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Cleaning service tender statute — Evolution Georgia
Content of the statute

o General information
o Who can apply for the tender
o Tender terms

1.Basic information

Evolution leads the way in B2B online casino services delivered to
customers’ players via multiple channels and devices. Through
innovative software, well-established enterprise-class
infrastructure, and people, add real value to customers’ gaming
businesses.

The company Evolution Georgia Ltd has been operating in Georgia
since January 2018 and operates 24/7. Today, company has a total
of up to 5,000 employees and continues growth.

Currently, company is announcing a tender for the provision of
cleaning and hygienic product supply services for.

Bidders that are interested in participating in the tender must submit
documents (In English or Georgian-English) through the electronic

system - ProcurementGeorgia@evolution.com
aerkomaishvili@evolution.com

Full name, registration number: Ltd. Evolution Georgia
Postal address: Mekanizatsia # 1/2, Tornike Eristavi st. # 1, Thilisi,
Georgia, Website: www.evolution.com

Short description of the procurement / contract:

Providing cleaning and hygienic product supply services for
21573 m2 area.

Service delivery place(s):
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o Thilisi, Mekanizatsia str. #1/2
o Thilisi, Tornike Eristavi str. #1
o Thilisi, Tornike Eristavi str. #2

Contract period: 12 (twelve) months

The winning company in the tender must provide cleaning and
hygiene products purchase/supply services according to the
procedure described in the enclosed documents.

Within five days after signing the contract, the company must
ensure the installation of new dispensers (according to the list and
quantity specified in annex #3) at the following addresses:
Mekanizatsia #1/2, Tornike Eristavi str #1, Tornike Eristavi St. #2

The winning company undertakes to provide us (with temporary
use) and install the requested number of, toilet paper, disinfectants,
appropriate size dispensers, as well as hand dryers, air fresheners,
and liquid soap dispensers.

Depending on the needs of the customer, it should be possible to
increase the number of dispensers.

Installed dispensers and requested paper must be compatible with
each other.

If the dispenser is found to be damaged/grievous, it must be
repaired and/or replaced with a new one promptly.

The supplying company is obliged to ensure the supply of hygienic
products to the office 5-6 times a month, with the exact observance
of the requested quantities/types no later than 2 working days after
the order.

The unit price of the supplied products should include all costs such
as:

o cost of products.
o transportation cost.
0 Service
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3. Boxmoligds

For us, an experienced cleaning supplier is essential to ensure a
smooth and quality process with a proper management system.

We are pleased to invite interested parties to participate in the open
tender.

2. Who can apply to participate in the bidding process Who
can participate in the tender:

Bidder should be financially stable, professional with 3+ years’
experience in providing cleaning services and supplies to banks,
corporate sectors, and similar institutions; currently successfully
operating on the market and is able to provide service in
compliance with.

Bidding process and criteria:

1. Pre-qualification:

For participation sending of completed and signed documentation,
annexes #1, #2, #3, letters of recommendation / certificates is
required.

Evaluation criteria:

» Relevant experience.
+ Financial stability of the company.
@ Prices.
»  Operations plan:
- Manpower deployment plan
- List of tools, equipment
- Machines and cleaning chemicals
< Quality of materials used
- Cleaning methodologies
¢ Human resource management:
- Wages, incentives and staff welfare
- Training plan
¢ quality management and business continuity plan.
- Service quality management system
- Business continuity plan in the event of crises, disasters,
outbreaks and  other unforeseen  circumstances
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2. Invitation to tender

Candidates who successfully pass the first stage will receive a written
invitation to tender, after which on-site visits and offer elaboration,
evaluation will take place.

3. Evaluation

Process of on-site visits by the invited participants, study of
facilities, clarification of details, agreement of schedules, final
review and evaluation of proposals.

4. Negotiation and contract award
The final negotiations about contract terms and the process of
notifying winning company upon acceptance of their proposal and

signing the contract.

Documentation to be submitted:
Extract from the Register of Entrepreneurs and Non-entrepreneurial

(Non-commercial) Legal Entities, reference letters from previous
clients, filled and signed tender statute and relevant annexes.

Target timeframe of the tender:

Stage 1 - Pre-qualification
Application deadline - 12.04.2023
Stage 2 - Invitation to tender
Invitation of the qualified participants
26.05.2023
Stage 3 - Evaluation
Review-evaluation process deadline by the buyer - 09.06.2023
Stage 4 - Negotiation and contract award
Negotiation on final terms and contract award to the winner -
16.06.2023

in tender deadline-

3. Tender terms and conditions
Participants should be familiar with all the terms and conditions of
the contract. By signing this document, it must be confirmed that
the bidder can fulfill all the listed conditions with due regard to the
required quality.

4. Economic and work-related conditions

4.1 Staff composition and duties. Desired staffing includes the
following positions: Housekeeping Manager, Housekeepers in

5




bE9baMEJooL
39L5d5d0bO.

F9Lrangdsl, 396mb3gdEmdols

bw>
MBOHMOZGEYmL  3oLbolidygdgemo bogmb@oddm oo 24/7-
D9. 36 0dbgdosb
5Q0bY, 9gMBgds 3MbEHOJEH™MTS MBS sbodbml bgs
3060 Boggwsc.

05bsbeoligdols d9bgxgMds

MmEgbsg  35Lvbobdagdgwo  306MHgdo

35Lboldagdgo dom

4.2 9mobmgbgdo 39mLmborols dodsGron.

Bodmmgwowo MmIgeody dmmbmgzgbol

J390mm
39O MEGIMBS
05653960 MAgdolb 99330l dmmbmgbol dobgbo.

d90dgds  aobgl  3m33s600l  doge
. d9bmd9ddo dmdMdszg y39gews 39MmLmbowo mbws oyml
d90mboero bygzms, dmfjglMoydmwo gm®OIom, MMIgEos
39L53530LMBsT0 076900 M5309600 31BOFOSLMSH;

. QILB53900L Y39ms 3gMLMbsw0, Mbos 5@sMYOIL
139305M 3OS,
. 96Hmdol  Haleogol, NbsxgOmbmgdol ©s  30©I™

390035y mgmdob abgdo:
3mbGHGdBHMMBs  Mbs  ooEbmlb 0530l 056598 MTgdL
30035600L 3H™Iol 0bsgsbsfiglio (Lodwdsm MlogMmbmgds s
b56dsOLG0BsAGY™M MBsGOHDHMYDS), HMBGBLSE I3o3M©
MBS 03930696 3Mb6EHMBHMMO s dobo ™obsddMMIgdo
30335600L Fgbmdsdo ymxpbol ™l (Lsgsergdvyem Falgdo
8m399M@os byl 36 gdol sbs®do)

. MLbogMmbmgdol  LobiGgdob  asdmyggbgdol  falgdo
155350 JIMMS 3MBEGHMJBHMOOLMZOL;
. 3mbGGodB™M®mds  ogol,  GMI

990035y mEgmdol §398 09ymeggds.

dgbmds 309

00000 56589300l LolEGgdolb gsdmygbgdol Haligdo:

L5gd0sbMdOL sfygdsdg dob0dMd 2 Lodmdsm ELOm
MY, 3MbEModBHMMs 3mI3sbools F000Mgd sbsTIOMI)dL
mbs  Fomaobml  dmombmgbs  sbsd9gFby  fzmdol
90603900l dgLabgd;

3MbGHOJBHMMs mbgos
0565360HMIWOoL gomog30LwREwgdol dglobgd 56 wag056qL 24
dodmgdo 0565996HMBgdL
(99dBHOmbywo  gmbGom) goabogbowo 0bxm®Isgomeo
§960@ob Lodremgdoo;

5(36MdML 300356050

Bosamob, 30335600l

59 3MbJ@Hol 50bodbrmo Jmmbmgbgdols Jgrlitregdemds
3900¢gds gobgl bgendgzmyengdol dg9fy3g@Eob dobgbo.

buildings by zone, positions may be combined provided this does not
interfere with the full performance of the functions of each position.
The main duties of the manager of housekeepers should include
managing and coordinating the work of the entire staff, monitoring
the quality of the work of the staff and meeting the standards of
hygiene, in accordance with the legislation. The housekeeping
manager must provide a responsible contact person 24/7. When the
responsible persons are not on site, the selected contractor shall
appoint another responsible person as a replacement.

4.2. Requirements for staff.

Failure to comply with any of the requirements listed below may
result in the Company requesting a change of employees.

- All staff working in the buildings should be dressed in clean,
tidy uniforms that are in line with their positions.

- Cleaning Staff should take care of the look and wear uniforms.
< Rules of order, safety, and video surveillance:

The contractor shall inform his employees of the company's internal
regulations (occupational safety and fire safety), which shall be
strictly observed by the contractor and his employees during the
company's stay (mandatory rules are given in the annex to the
contract)

- The rules for using the security system are mandatory for the
contractor.

- The contractor knows that the building is under video

surveillance.

Rules for using the fingerprint system:

- At least 2 working days before the start of the activity, the
contractor must submit a request for access to the fingerprint
to the receiving employees of the company.

- The contractor must notify the company of the dismissal of the
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employee no later than 24 hours by means of an email notice.

Failure to comply with any requirements of this tender may result
in termination of the contract.

6. Legal information and conditions related to the contract

[Terms Description
Availability of | The services provided by the contractor are available
services only to the employees of the company and their

guests.

Costs covered by the
client:

* Cleaning service per month

* Hygienic products

= Costs for additional services

= Other costs specified in the contract, if any.
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Costs covered by the
contractor:

The contractor covers:

« Cleaning Service

* Regular removal of waste from the building,
= Chemicals and inventory needed for cleaning.
= Other costs specified in the contract, if any.
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Service Permits

The Contractor shall ensure that he is
licensed to provide services for the entire
period of the contract. It must have all the
and permits in
accordance with the legislation of Georgia

necessary licenses

and the registration must not be revoked
during the term of the agreement.

Contractor Liability

The contractor is directly responsible for the
financial loss to the company and its
employees, as well as for the damage to
human health caused by the contractor.




30D0305, bgedmfig®s, bobgero, msMowo: Insolvency There are no cases of current insolvency;

Bills There is no tax debt to the state or any
restrictions on submitting a bid and
contracting the company's activities.

Consent to participate in the tender:

The contractor hereby confirms that he has read the tender
regulations and that the proposal submitted by the contractor
complies with all the provisions of the tender regulations.

Information about this tender is confidential and may not be
disclosed to third parties.

Contractor Company (name):

Position, signature, name, date:
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