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dm3mg 0bggm®maoE300

Iboo3omothghgddo P3N30380M0L Jomm3zoL  Lobgemaddm3zobgemmlb  doamadgdo o
93m396000(30900 3odMAE0bOMgMAL 2021 Bgemb  3mBLYEGHOEBLY o  HEgbebaoL
396dhGob  (CTC) dogh 893308039090, dmgdoemodgmo  3393933060bo o
0003060bhMmoEoymo LoRogMol 399ob0ddol gobzomotgdolb  3mbEgaEooL* bg300000.
bobgemddm3obgemmBg  FPdomdol 3MmEgbdo gomzomobBobgdymo odbo 2020 Bgmb
(GGLD) 36ma®modol 0033900000 06m30(30900L0 O Mgmm®mIgdob (3906¢h&ob (IRC) dogh
3m3Bogdnmo 33emg300 0630000’ o 2021 Bgmb 3mbLymmdE0bY o HtMgbnbaol
396Gl (CTC) dogh gobbmMmz0gemgdymo  330mg30m0  06306M0d0L  30em0s(300L
390093900.  03Mgm3g, LobgmAddm3zobgemmbg  dydomdolb  3MmEzgbdo  odohgdom
dgbBogemoem  odbo  Lodomggemmlb 30 dyboedomogghol 3GModdhozo.?
bobgemddm3obgmm 30380 ga3ndbgde (393gdho dnbo3omohghol 3GModhozol vbogmodol
3968ma 00999 99009390b.

bobgemddm30bgmm 306 31mM360eM00 bogdomggmmmb dybozedoemodghgdolb Igmogdobomzol
dnbogo3omy®mo  dmdboby®mgdolb  botobbob  gondimogbgdol  d08boc  13n303806M0L
309dmy9b9d0b bgemdgbymoobomgob.

133093000 96306080 - 3360;3030cm0h9g(h9d30 dmgormodgmo 1333938060bd O ©FBOLEHGEYMO LoBngGmob
39906083900b dgbBogemol 9bgot0do, 2021.

2 89LBo3emoem 0gbo: WML, HYLMO3Z0L, dMYIOL, body&ob, dmmbobob, Jaol, mogmegbol, cmobRbymol
39603030mohgholb 3Goghoso.




| 6o6oemo - bobgmAdM3069mMmML 3MbEgW e, J0dobo o bHMyJhydo

1.1 dmdboby®9dob botobbo

bogobm  Fobm3zolb  ;mgm®moodo  dmdbobyMgdol  botobbo  dmdbdotmgdengdols
bodormgdgdobe O  FMmmmEbgdol  o3doymomgdoly o  goodoMmdgdom
d9LHYMgdobmob obmEzoMmegdo, o3 dmabdotmgdemgdol 3004maz0emgodom
3060LoBM3Mgde.  bojodmm  obglbgdymgood  dmdboby®mgdol dobmegds  dgodemgdo
3060bmM30g9mmL  306Mmb3gdMMAL LYo OR300, obotmimb 3608369cmm3060
00bobbyMmo Ggbymbo, OHM o dogmolbdgzo, mydEe 0y dmdbdoMmgdgemo 3004yme0mo
o6 060b dmdLobyMgde botobboobog ot Roomgemgdo.

dmabobyMgdol botmobol dotmzge 3m33mmgdby®mo o d0do6dndommyemo  IGMmi39L0o,
Mmdgmog dmabobymgdol doBmegdol yzgmo gho3dg (0gg93dsd, aobbmMzngemgde,
d930bgdo O  3ob30:m0MgdS/goydimdghgoo) boMmolbdg ™mMmogbhoEolb  3yemobbdmob.
1036Om  dobmH0300, boMobbob dobmmzo boMobbdg m®Mogbho®mgdne o (303MYMo
306dgmMmgdo byo dmgdggdodo godmobothgdo: ©39ad9, 3003909, 3oOodmEady,
00mgdgog  (3oondimogLy), aoobommodg.  botobbol dommzodn  ™mMZObndgdymo©
Bo®myemoo obgLgdymgdol bgemddm3obgemmds o Moboddmhmadmgdo.3

1.2 39boz03o¢nyto dmdbobymgdol botobbo

d6ogo3omohgho 306mb3gdemmo0m gobbodmamymo i3nbd30gdolb gobbm®mzngemagdobol
dnbogo3omy®mo  dmdLobyMgdol  Fobmegdol  PBMYb3gmymMAL.  dnboo3omydo
dmabobyMgdol dmadbdotmgdgemo 30 30B03xGMH0 O 0YMooyeo 3oMhgdos (89dcgmaddo,
dmdbdoMmgdgmo) - ozommdMmozo  dmbobemgmds,  dydobhgdo,  d0BbgULo,
0MoLOdMOZOMIM  MMEOboBoingdo, MmImgdol  Iyboindoemy®mo  Im3BLobyMgdol
bo®mobbol 393030Lg3eMgdL Bo®mdmoagbgb.

boodomytmo dmadbobyMmgdom Im3bdoMmgdmgdol 3doymaoemgdol PBGOYb3gemyma3d
00030emmdM030  bgmobysemagdol dodoMmo  bomdob  goBgbolb o  BoMdohgoymo
20030eMMAM030 03000330MM390mMINL BobodoGmmdve.

Aboiodomothghdo botobbolb Fommzo botobbob PBMYB39mmymazol  3m33emgdbydo
3mgbolb  BoMmBommgzol  P303806Mgdo, MMIGMOE  0300030039cmo  boMmobbob
136M1639tmymxol  ©a0mmOMm030 3mmodhozob 3GomModhgho oMmooMmhgdom 06ygdo.
dboodomothghdo  boMobbol  Fobmzd  dmoEogb boMmolLbol  goydimogLgdody
mM0gbhotmgdymm  Bobobbodm  oggzdoem o  30d0630doMhmyem  mmbobdogdgdols
9HOMIMOomdOL, Hmdgmo Logohm 3IMmEydhadol, dmadbobymgdol, oo o gohg
36m39L9000L, ©0F0bOLAHGMOEYMO goMmgdmb o dVdosbyMmo MgbyMLgdolb dydozo
30993m09L9d0L 3 m39L80 godmobotgdo? (ab. oogMmodo 1).

3 David L. Goetsch Stanley Davis, Quality Management for Organizational Excellence: Introduction to Total Quality,

Seventh Edition, Pearson Education Limited, 2014, 1-19.

* Loxsdem 36GmEnddgdo - abs, 1339600, L3MOEGHW@O dmgEsbo s bbgs, IMALabMYds - bsMRIBIBOL @o@sbs,

0396900md0b 5gdoGM30L 93935, LME0SWMBHO EHTIMIBOL 3MHMMTJdOL FoBbmMEowgds ©s bbgs, dows ©s

3569 36m39Lgd0 - dMIbASMYOI D 3mFMb035309, 3956Mbol s Jows VbLEMWI30gdOL IEZ0L MBOWBIgLYMes,
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bodo®mmggemmb  dnbogodommotghgddo  ImALoby®mgool  botobbdg  mGogbozoo
3m33cmgdby® 3OME3gLo oM gobobogmgdo. o6 vMHLIIMOL bodmobbol PBGYLb3gEyMAOL
30a3Mmo0  3mmohnzd, Mmagmoi dmadbobyMgdol doBmegdol Lbgoobbgo gho3bg
3608369emmM306 09(396dL botobbob PBMH1B3gmymazodyg goozgmgde.
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1.3 dmdbdo(9dgemmob 3393039060

Omagm®E  omobodbo,  botobbol  dobmmzol  doGomoo  FoBobo  3doym@oemo
dmadbdotmgdgemoo. dgLododobo, (3mEbo, My Mo byML d3madbdotgdgmb o Mmgm®m Ybro
00330gm30emglb o6 goodo®mdgdom dgbGmymeglb dobo dmemmebgdo, botobbob
30mmM30L  3M0h03YMOE  OYEIIIIO  30MMO0Y.5  ©Mmbodbyemo  (3m©bol  domgdol
doomoo  0bbhGmdgbho dmab3oMgdgmmob 13939330600, GmAgmoi bbgoobbgo
3m3yb0 3033000 bodyomgdom o Bgormgodom dmabobymgdol 0momdody
dmadbdotmgdemoligob d0mgdym 0bxmMAdE300L BoMH3Moa90L.

9030300900 mbsdIOMIgdoL  sOLYdIMBS,  3boEodsymo  LodbobyyMmgdol s MORBODIEOgOOL
30000600 boddosbmds s  bbgs,  5©B0bolEGGoM®wo  gsdgdm - FmdbIsMmYdgwms  FobowgdI©
39000dnfgmdowo  Ggbmds @ 3g00sbHYMmdowo  0sbs3FMMIMIBO s 5©sdosbMo  MrglryEligdo -
9dLobMgd0L baMmolbBY MmOH0YHE0MIdMO, 3350BOEOIMO dMbEdLabIMggdo.
5 050900m5, 9tmIbToMgdgel dmerm©obo 5d3l, ®mad dd96gdMmdol BdM™MZsL e30MmgdME MM JoomgdL
(B0 060l ©3054MBOEGDds), MMFES 50MBIBL, H™I Fgbgdermdol BxdsMHMZs 339 LEbEW OB YoMizEgEs©
99JHO™bMo gmOdomsi bgedobsfigromdos, Mg 9mdbIs®mgdolbmzgol LabvyMzgwo oym mdazs b SMY
F9L0d 0G0 56 0YM (FoFoMBYOW0 Tgutryengds).
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dmadbobymgdolb  boMobbol  goydimdghbgoodg  dodobdndotmmyemo  dmadbdotmgdemgdol
13939300600L  dogdolb  JaMmoo o  3MmmMEobotgdymo  399oboddob  gothgdg
dmdbobyMgdol  boMmobbol  dohmzgo 390  gobbmMEogemgds. 03039 O™,
dmadbdotmgdgemmob  3313039060L  gmgdduto 3994oboBdo  360830gemm3zobo  JoMMASY
dmadbdomgdemol  bomool  dm3m3gdol o LOFoMNMgdMH030  O3900L  MO300000

oLOEBOENYINOCO.

boo3omothghdo 1393933060L FoOHM30 gPeobbdmal, dmadbobyMmgdol goydimdglbgdol
308600, 39303006Mm0b ©0393d30L, FoMgdol, ©boeMBol, ©6g3oMH0d3g00L o 890093900L
093mbLhMm0tgdol 3MmGMHEboMgdNMo o agMoo 3O M3gLoL vMLIOMBOL.

3madbdotmgdgemmob 393938060 Lbgoobbge bobol dgodemgde oymb:

e 39hymd0690900 (ogom0mo: Byoemads vdmbgmdo, bomy®me goonbze, Lodogzdzm
dom3o M9g0bdh®moE0ob booho 3O 3PFomAL - og39bdotgm);

e Boboogdgdo  (dogomomo:  gmbmzomn  doysghdo  gdo30:30¢m0LBobmm
obogmaodigdol  obogddgdolb  bgemdgbymdob  3Gma®mods, 0gdbgd  R3gbL
obobemgdodo dmaz06gma 1b3396Mo);

e 39x30Lg0900 (3mBohoyMo o bggzohoy®n) (dogomomo: boMmARgbgdol yymgdo
0Mobo3doMm0bo  Momgbmdobos,  L339M30  EOIMbHOYgOYMmo  LodezdzMm
ohMmogi30mbgdo  yboMmobbmo, R3gblb Lmxgemdo dogmoob 3oMgo  L3mGEHYMmo
dmgeobo dmgbym);

e J930mb3gdo  3Mmgdhgdobo o  dmAbobyMgdolb  dgbobgd  (Fogoemomoco:
339690emmA0l 6900mHm30 96 FPbo33omyMo LmEooMYMo obdoMmgds Hmgm
03000M7?)

dboodomothghdo  ImAbIoMmgdgmmob  P3n303806mL  ImALobyHmgdol  boMmobbob
30993m0gLgdoBg 308063030MH MY 3aMHOO o 3MMMENbathgdymo 3G mgbol Lobg
ot gooRboo. 3m3Yb03oi300L 06¢gbbogmde Fgbodedolo dmbgemggdol 0bnz0YOIMYE
0gdhon®mmO0dg0 oM 300090790 O doMmomooE Lodmaomgdol 0bzmMmdntmgdolb o6
06000300070 YM 8990003939089 L3MbAHObYMO MgogaMgdnl BMMAs og3b.

3039M0mO0, 131393806M0L LodYOEMgdom dmabdomgdgmo Fyboindocmohgdhobasd omgol
063M®3o300L MY ML EoBYgde 96 obMYmgdo gbo MY ob EbGLHGYIHYMYTmO
3hmgdho, 30L b  BodoHMML  LemEooMYGmo  obJoMgdol  Fobomgdo Vb
aboiodomothgho  ImabIoMmgdmobgod 0mgdb  0bMm®mBoE0oL  oBoobgdymo  gotg
3060mgdol, dopbogodmo Joboymo (3bmzgemgdol o  Lbgo  Lozombgdolb  dgbobgd,
M m3gmbog 890demgdo dm3yzgLb hgogotgde o v.

Iboo3omothghgddo 393039060l dmgdgoo 999o60B3gd0 o6 omoddgde GHmamb(s
dmabobyMgdol botobbol goyndxmdgbgdol Lodyomgde o 89dmbymo 0bgmMasE00L
0001303900, 960em0B0 o FMmALobYMgdol botobbol goydimoglgdol do8bom godmygbgdo
o6 bgogde.b

6 330m939089 Bomomgdo.




dboodomytmo  dmALoby®mgdol boMmobbol PBMYB39mMymazol  dodbom, 1H3Y3939060L
399060833s d1bogo3ocmotghb nbeoo 3obzgLb 3obybo 30mbzobg: Mo byML dmadbdotgdgmb?
00 300b308g 3oLypbo odmmgzdo 30603bgdoL My Mo, GOmgmem o GMohmI Ybroo
306bm®m30gmegl  dmabobytgdol botobbol  goboydimdgbgdmo. dmadbdotmgdgemmo
bodommgdgdobe o Fmmmmeobgdolb dgbobgd ©9339h M0 3MEbOL dMbgdMdEL gothgdg
bo®mobbdg m&0gbho300L Bgbodemgdemmdgdo 30 gde.

1.4 bobgemaddm3069¢nmb 308060 o LAGYIHYHO

bobgmddm30bgemmL  F0doboo, Lodo®mmgzgmmlL  dboiodomohghgddo bgmo dgybymb
dmdb3doMgdgemmo P393933060b d0gmgdol 3mMMEboMgdymo o daMoo 3Mmgbolb
Rodmyoemndgdel, Gmadgmoi dodomymos 33b0303omydmo dmabobyMgdol botmobbob
30903mdgLgdody.

bobgemaddmaobgmmm 3gagde ™Mo BoBogmobaob. 3oM3zgmo bobogmo  gobLodma®mosLh
bobgemddm3zobgemmBo  gobzomotgdymo  P3N393806m0L Bdmgo 3Mmb3gX3OL,
dmabobyMgdol botmobbob o 139393806m0L gobdotMtgdol, v3tMgmag Lobgmmaddmzobgemmb
do®momog 3080bb o bh®YIhGOL. Lobgemaddm3obgemmb dgmdmyg bobogmo BoMdmoagbl
dmaboby®mgdolb  boMobbob  goydimdgbgdedyg  d0dobdodomoymo  Im3bdoMmgdgmmmob
1303930060L dmgmol omBghmol o 03 3IMm3gLgdol  gobdotgdol, MmAgmos

08696390mgmRb megmob abgMHa3oL o 9539ghIGwR BYBI3MbaMHIIL.

6o6ogmo Il - 3mdbobymgdob bomobbob goydimdgbgdodg doBobdodommymo
dmdbdoMmgdgmmob 393933060l Imgemo

2.1 dmgemob ombgto

bobgemddm3obgemman  BotmImeggboemo dmab3oMgIMgdMOb 3n393806M0l  Imegemo
(89003md30,  dm@Ego)  P3939330Mm0L  FoMOm3zol  gobobomogh  Mmgm(s
dgLodemgdmmdol  ,MgommyMo  dmybdobmb  dm3bdoMmgdgmlb o  Jowgdymo
063mM®3oE300 0g30mL (3mEbo, GMAgmoE YEMNB3gMmymaL dmdLobyMmgdol botobbob
307335mdgLgdoL.

AmEgmo  ©o3hoMmgdymos  bodo®mmzgemmb  Iboio3omobghgdol  mEmgobodoioyem
LAHGYIHYOOVLMOD, godmB39390m0b O ObgMa30L Lobobmhm dgbodemgdemMmdgdmob.
dmgmo  dgbodemgdemmdol  dobgdb  Iboodomohghgdl gobobmMEogmmmb
dmabobyMgdol botmobbol goydimoglgdody mMogbhotgdymo 3memohnzd, Mmagmos
dmadogomado Logyd3zgmb d994dbol ImALoby®mgdol boMmobbolb FoGmm3zob 3m33emggbyo
36 m39LoL OBIMa30L oLoByYgdoC.

dmgmob  dgbododoboe  P3n303806m0lb Fobmzd  BobobBotm  oggadommo o
3mmMEobomgdymo 3Mmigboo, HmAgmboi dybogo3omydmo Imaboby®mgdol botmobbob
30903m0gLgdob  308b0m, BoMmTommogh  dyboo3omydmo  dmabobyMgdol  dgbododol




bazgmMB/Lghmgddg 3obybobdggdgemo dgtool bAGIIHIGYMO
9O NGYI0/ 9 gYemgdo ob. oogMods 2.

©0ogMmodo 2
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dmgmob dobg30m, IMTLIoMgdgMmM™Me 39393006M0L FoMmzo MG oMo gmYMo
3 m(39LoL OHLYIMBOL Lo mgdL ob. oogMmodo 3.

3o0tggmo - 800 3GmEgLboY gm®Intmgdo  dnboiodoemoatgholb m®mgebodoioymo
LAG®YIHY®gooL Fogboom o TybondoemyMmo ImALobyMgdol boGmobbob goydimdgbgdol
308600 139303806M0L FomM30L  ©B0boLbHGMOEMO  Fgbodemgdmmdgdolo o Bogo
36 m390090900L gob30006MHgdOL gyemolbdmdb.

dgmby - ,30Mmg 3MOM39LOY 30000Mgdd FboE3oMmohghle o dMAbIomgdgmlb dmMob
3m0960303000 EOML o FYboEE3oemYEmo IMBLObYMgOOL boMobbol goydimdgbgdol
30860  1393039060L dowgdolb bgemdgbymdol o dobdg Mgogo®mgdol gmgdhyMo
36 m3900960900L BOIMYde™00900d0 Zodmabocdgdo.
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dmegemob dgbodedobo, dyboindocmohghdo dmaLobyMmgdol botolbolb gondimogbgdedy
308063030000 9393033060b o mnz0b dogs 3G MEgbo dmozogl:

dn6ogo3omohghob dgMmob goobyzghoemgds o Moboddthmagmms dm¢ngzo(300
dmgmob obobgMgo 3homModghymmo dmaboby®mgdgdol dgHmRgzol

139303006000  Fomgdedg o  Fobmm3zoBg  3obybobdggdgemo  bydogghgdol
306LodM3MmOb

1393938060b JoOH™M30L 3D M39009Mg00L gobBgtol
1393938060b 3G m3gLbol oggadzol
1393038060b doggdolb bodyomgdgdol o Byocmmgdol dgMmhg3zol

1393930060L 00098039006 Hgdbozn®mo  dgbodemgdemmAgdol  godte o
396bmbogmy®mo Imbozgdgdol o330

1393938060b 56008, 9630008z 9d0L o botmalbol goyndimdgbgdol 3Gmi3gLiol
0boz06gdol

1393938060b Im3bdoMmgdemol 330ymaznemgdol dgbBogemol 30860m godmygbgdol

00003006700 MgbyMbgdol gobznmotmgdol o vdnbobhtmooymo
3d9LodeMgOMM0Og00L IMO0EN0BgOSL




dmgmob  dgbododobog,  Abogodommohghdo  dmdboby®mgdol  3oydimogLgdody
306063030m0yemo Im3bIoMmgdgmmob 3m3Ybozoeolb gothg 3Gmi3gbo dmoEosL:

e 0d0bobhGOEYMmo  goMmgdmb  gondimdgbgde o  dmdbdoMmgdemolb  bromdol
dm3m3z900L

e 1313938060b LoobyME®Io0m dbotodghmol
e 990093900L 0gdmbLM0MgOLL
e I9bo3030emyMmo dmabobyMgdol bhobotmbgdol oggbol

dmgmob  @Ybdizombotgdol 60dydo 33mb3Mghymmo dybozodomydmo ImdLobydmgdol
30gomomdg ob. obotma 2-do.

2.2 dmgemol dgbododobo 93393039060b doGm30 - Y393039060b do®z0b doco
3Omgbob 0mb9Mmo o H93m39bor0gdo

1. 3ybogo3omodgdob dghmob goobyzgdhoemgdo o MmoboddmmAgmms dmB03o300
dboodomytmo  dmabobygdol  boMobol  goyndimdglgdodg  F0Bobdodommyemo
13039300600L  gobgomotmgdol  P3oMmzgeml  BobodoGmmdol  Imizgbol  dodobr;m
dnbogo3omohghob dgMmol FootroggMmo Bocmdmoggbl.

dboodomothghob dghdo Pboo PBOYb3gemymL, Mm3  Iyboodomobghol dgHmool
006030g0mdolb  306gd0b O Ob3IGMAmgdol  dogt  dmaAbobymgdol  boMobbols
30905mdgbgdo  9¢m0ddgdmeal, GmamME domo bogdoobmdob ghm-ghmo dmozodmo
00m(3060, Moo Pbo NIMYB39MMYML ym3gmEmon® bogdoobmoodo dmaLobyMmgdol
bo®obbob PB1B39tmymazol domoemo dmdogzo0.

139303006000  FoMmzolb  3Gmgbdo domgdyemo  y3geme @3ooby3ghoemgodo
m®0gbhoMgdymo  ¥bo  ogmlL  dmdbdoMmgdgmmo  33oyma3oemgdol  goBMeol

98696390mbogme.

2. 3GomMohgdhyomo 33603030emyMHo Imabobyhgdgdob dgMmhggo

dmgmob obghgzobol dyboiodomohgho o6 o gioEmb yzgmo dboiodomytd
dmabobyMgdody ghmOMY  3mb3gbdhGmoMmgdol. 1H39mgbo g9zl dobomgdoc,
h930396000Mg0Pm0d MHodgbodg 3Mom®mohghymo dImaLoby®mgdol 0gbhogoioMmgdo
0 dogmobbadgzol gm3nLoMgds. Imgemob 3o3MmEgmgdd 9ho3mdM0390 b dmbeogl.

1393938060L dmgmol obobghmgo IPboio3omyMmo dmabobyMgdgdol dgémBgzoLol
d90dmgdo  gom3oemoLBobgdyem  0gbol  Bgbodedobo dmALobyMmgdolb d9b69a30E0OMHOL
MomEgbmbd, obghazoLbmzol oYE0gdgemn boMmigdol mMmEgbmds o dmabobymgdol
30306 1339 BodmMyoemndgdmo 1313939060 3GMoghngo.




dmegemob obobgtMgaoc dgbododobo 3nboindoemyto dmabobytgdgdolb 3gtBg3oL dgbobgd
bEdMEMM 3Moh03NG gobyzghoemgdel, dyboodomodghob dgtmool mobodgdmdol
306090006 30bLyMmHOE300m, 3nboiodsmmohgdhob 3gMho 0mgdb.

3. 13939390689 3oLybobadggdgemo Lydogdhgdob goblodmgmo
dboodomothghdo  3obLodmadyemo Yoo  ogmb  YP3P303006m0L  FoM 3089
3obybobdggdgemo bydogddho/Lndogdhgdo (39damado, 3obybobdaggdgemo bydogdho).

3obybobdggdgmm Lbydogddo 8godemgdo oymb Fyboiodomohgdhol dghool bhtydhyHyemo
9ONGYM0/9hmgyemgde. 3gmoob  bhMmYIhydymo gHMgnEol/gbhmgnemgdol dghhgge
16000  gobbm®m309¢m©EgL EOMHZMOMN30 YR GISIMLONgdol dgLodedobo, MMMl
3079935mdgLgd0b 30860 bm®309emM©gde IMEgmMOL obyHg3o.

303mbozemoboo  39dmbggzo, MmEo  dYboedomonghdo  oMbgomdl  ImBLobyMgdol
bo®obbol dotmm308g 3oLybobdggdgmo dybondomagghol b3gioomydo bhmyddaGdymo

9hmngymo.’

30Lbobdzgdgemo bydogdho 3mmM0boiasl PBggl dgbodedolbo dmabobyMgdel bggtmdo
1393933060b 306300,

4. 13939390600L doMM30L IO ME9EYIMgd0L gobgho

dmgmob  dgbododobo 1H3N3938060L Fohmzolb doBboon dgtmol dGMdobgdom, Ybroo
©09h30309L0 9393038060  FobOm3z0L  0bbhGYJizoo  (890egmaddo,  0bbhMYJio).
0bbhmdoo  gobbodmaMmosgh 1N3N30380M0L  FomM30LMOb 303306090 Bgbgob,
Mmdgemoz  JoMmmzolb  3Mmizgbolb  gobdzmghomdsl o  3dmEghdo  Bodoymo
b1B0gdHadOL 3MMENbS30L YBGHYb3gYMRL.

9303960000907 00 06LAHGYJ3000 oMgznTOGOHMU:
e 1313938060b Fotm 3089 3oLybobdzggdgemo Ldogdhob YBENgdS-dmzomMgMmdgd

e 739303006m0L domgdol, LEMO®O MgogoMmgdol, odNo3900L, ©boENBEL (o
0bgoM0d3g00L B9bgdo o BME®Igdo

e 733303306m0L doMmm3z0Lb 3OME3gLdn Rodomymo dnbogodomohghob dgbool o
069bgdymgdgool bbgo 0060330 MImgdob (Bogoemomoro, dgMoob
LEBMZOYILMOD PYHMN0ghMNMINBg 3oLybobdggdgmo bhtmydhyMHyemo ghmgymmob
0060380 MmImgdn, (3bgmo bodol m3ghohmMmagdo, dgMol BoHdmdoagbemgdo,
00030b0bhMmoEoymo LoRoghgdolb gobboemzobg 3obybolidggdgmo 3oMgdo, dv03-
900b 06039 MIMgd0) BYO6J30900 O YBMGOO-IMZOMgMdgd0.8

e  03M9m3g, bodammgdobol, bbgo Lvzombgdo.

7 bagoMmggaml 321603035¢003g3Jd0L 3gMH0gd0L MEYbOBsE30o GO JEHWMOL Tglfszeol Fgways©
9dLobMgd0L HsMHOLLOL JoMmMNZ5%Y (042IEolbTgds Lobgwddm3sbgwmdo 4sbdsmEIdMEo baGobbol Bstmgs)

35Lvbolidgdgwo gHMgMWo sGEgOM 896030350GHYGT0 doBmzwgbows.
8 0bLEBHMJ300L MM YOOL bgggMMmTo Fgds35¢0 BMAOIMHMO 1OMHO MROM YEHXIMOE AoBLIBLIGWMOo
13993933060 do@m30L 3MM39L0L sMfigmol bbgs bafowgddo.
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5. 13939390600L 3G m39LOL Eo393d30

dmgmob 89Lododobo, dmALobyMmgdol boMmobbol goydimoglgdody d0dobdndohmyemo
13939300600  BobobBotd  oggadoemo  3Mmigboo. P3n3038060b  FoMm3z089
3obybobdggdgemado bydogdhdo ymagmbBemoyMo Pbo 8900y803mb 1H3Y393d060L 3gado,
07 9393938060b Fotmm308g MHodgbndg 3oLybobdggdgemo bydogdhoo Y313938060L 3gado
d90demgde 8993803009L 9 mNmMIMN30.

3930 b0 gobbodmagmogzgl Bemolb gobdogmmdndn 3mbaMmghymo dyboodomyMo
dmabobyMgdol goydimdglgdobomgol 3603369¢mm306 Lo30:bgddg Y313938060L Fogmgdol
Bgommgdl, 393030060L  Fomgdob  3gMomEymmOol o  300090L,  dowgdymo
13939300600L 060¢m0Bobo o ©6goMm0dzgdol 300090L, V3MgM3g V3N3°3306M0L 3900939000
99mbLhMmotgdol MGAGOL, 300090L o 39a3doL gobbm®m309emgdedg 3obybobdggdgem

byoogdhgdL.

1393038060b 39330b 1N39303806M0L JoMmM308g 3oLybobdggdgmo bydogdhob/Lydogdhgdol
Botggbom odh 30390 3yboz03oemodadolb dgko.

6. 939393906M0b domgdob Lodyomgdgdob o ByoMmmgdob gMhggo

dmadbdotmgdemgdobgod 33303806m0b domgdo bmMEogemmgde bbgoobbgo Lodyemgdoo.
390dme, gmmgdhdmbymo bodyamgdgdom (8goemoa, LmEosmmydo Jugmmo, 390633960
o 08.), GImMINRMbom, 0bxm®IoEnol godmmbmzom (LoRogtgdol, gobbowgdgdnl,
™gdgool o 03.) o IMLobeMgmooLMOb PdYom™m 3mM3Ybo3oE00m.

dmadbdotmgdemgdoligob 13939300600 d0goo d9Lodemgdgmoo, Hmagmd
BM®Io0dgoymo Byo®mmgdol (306mbIgdmmdom M9anmaMgdymo) 3dodmygbgdom
(808oem0mo: ©003060bhHMmoE0Ymo boRogMgdnl, gobizbogdgdol, 39¢h0E0gdolb vbogmadob
390093000; Loghomm  30gdgd0be o dghmal  LozmbLyeHOEem  Loddmb  Lbmdgdol
30dmygbgdom o Lbmdolb ™mddgdol obomodom), 93Mgm3g OMHoBMMHI0dgdYMO
Bygommgdolb  obdoMmgdom  (bmzoommy®mo  Jugmmo,  Loghgmmgmmbm  3bgemo  bodo,
bOBdMZOEMgdIMN30 3EOL 33¢Mmg30 O v3.).

bbgoobbgo Byotmgdoob domgdymo 3139300600 Bgodemgdo ogmb 3oModotho o
0603060 030600.

306o30m0  P39393306H0L  domgde  bmMEogmgds  Imdomodggdmob  ydnoemm
3m36030300L 3GME9LA30, 3oModoMmo P31393806Mm0l Jomgdol Byotm dgodemgde oymb
3030m0MmOE,  9E30MMIM30  M300330MmM39tmMB0L  3mgdbom  3obLoBE3MYmo
dmgdomogdgmo Imbobogmgmdnl (30em399em0 BM®Igoo - obobemgdol Loghomm 309,
3960l dMRg3gemmo Loddm, LO3MGIYM™L LbEMAgddo Imdomogdgme dMmboBagmD.
30hodoMmo  3y3n3933060L Jomgdolb  Bygobhmo  93Mgm3gy: @m3IL  $3uxo,
3mgomogdgmo/dmabdotrgdgmmo 3069emgdo, dmgdomogdgmo godm30mbgdo o o0.

306003060 3939380600 dmozodmo demogho dbotg  dmbobemgmdolbmeb Pdyoemm
3m3ybozoool @m®Ioom  domo bomdolb  dm3mzgdolb  dgbodemgdemmdd o
dboodomothghob domomo  96306MH03300mgdYmgdol  gobzomoMmgdos. vdobmob, ob
Lodyomgdolb odemgzo  LEMoGo dgadmmawgb  Lbgoobbge  Lobolb  0bxrm®Io30o,
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MOmdgmo  3mb3mghnmo  dmdLobyMmgdol  goyndimdgbgdobmzol  3Modoznemo©
3603369¢mM30000.

30603060 139303006m0L godmB3g3o dobo godmygbgdol LoMmmymmgs. 3otodoMo
13939380600 domgdob 90399 mdS 3603369¢mm3boco 03M 30009000
0060390 MImgdolb I mxgboym Pbomgddyg, ©dobmob, dmgoghmo Byotmlb godmygbgdo
d90demgde 03038060900 ogmb dgoMgdom Fomoem q30bobly®m boh3gdmob o
MHMbOL. Jogomomo dmadbdotmgdgmmo 30b9emgdn, ImabdoMmgdgmms godm3ombge -
bmEose®o 33¢93900.

0M030Mo30600 Y3939300600L Tgamhmazgde o 9gmndbgdy Imgomogdgbmob Pdyoemm
3m3ybozoool.  dogogmomo,  dgbogodomodghdo  8gdmbymo  m@oEoomyMo
3mMgLb3mbgbzool  oboemodo, BgMommgdolb  ygymob  godmygbgdom  dgzcmm3z9dYmo
063M®3o300L  E0FYNT03900, ™ObOTIOMAIIMMO O d®AGYMM  MObOTEIIMIL oMM
30dm30mb30, 9emgdhmmbymmo LogMEgdo dmgomogdgmo 3960336900Lo O 3MABgb¢HOMHdOL
0boem0do, dobhoy®o ImabdoMmgdgemo o v.

0b0dbyemo 9393933060b gobbmMm309emgdolb dgmoghmo dbotg 0baym®mIo00l dm3m3z900L
Lodo®H03g O Bo3Mgdn OBObOMFgdNS, Mo 3odmB3930L Botmdmoggbl ydyoemm
3mbhogdhob o6HobgdMINL 306HMd9d80 0bEME®To300L 306 M Boboodmbo o HomEgbmodo.

94399mm 3m(39390m00 30600030600 O 9MO30M 3060 1N31N393806M0L domgdolb Godwgbody
3608369emm3060 Byotrmlb omBgMo, HMABgmoE oM 3oL goblodma®mymo vanmmIM030
03003300 039emmdob 3mggboo.

3060003060 9393030060b 6goHMgdo

o m3yb 389330 - 9M0L 3Mm63GM9hy Lo30mbgddg Y313933060b Fogdol dodbom
30633990 603bom (vLo30, bggbo ,898mynmo dgbodemgdemmdgdo, gmbozydmo
19306mgbmdgdo, Loddoobmdolb ba3ghm o 03.) o d0dboon  JgMBgymo
dmgdomodggdol 33umo, MHmAgmo 03000900 ghmo ob ®odwgbodg Mom
1393930060L domgdol d0Bbom. m3PL I39BL MEMZoboBodhmMo oBglgdymmgde
063000b 0b3m®To300L domo 0 god300bo [N dgbgoymgdgdol
00096¢h0a30(3060900b0M30L. BM3IYL $3330L 69300g0mMOb 3mBNbo3oE0 Fgodemgdo
300bm®m30gmEgl  $3uWMo  gobbomggdol o  Bghogmmdom o6 Bg3oMo
303m30mb30lb ymMH3oo.

e  dmdbdotmgdgemmo  3obgemgdo -  BoMdmoggbl  L3gooemyMo  dgMBgnm
dmgdomodgmo  3anxil, ®mdgmog bgdogmmpmmdnm  omgdb  ImboBoemgmdsl
339300 o 3mbbymmdogool  3GmgLbdo.  $3umo  dgotg  FoLIHo0do
3060Lobogthgdl  dmaAbobyMmgdolb  Fodmgd  dmbobemgmdol.  dm3b3oMhgdgmmmo
3069molgob  mMaobodogno  3gMomeymo  Lbgowobbgze @m®dom  omgdb
139393006L  dImALoby®gool domgdol 3GmEgbdo Fomo  Fodmizomgdol o
d9x30Lgdolb Bgbobgd. 3Gohon3zymo 3603369cmm3z0b0s, GMI dMAbIdMHIgI M
30bgemdo  dgbododobo  IMm3IMmGE0om  BoMmdmeggbommo  ogmbL  gzgmo ol
bmEoomYGO $39%30, H™MAgmoE IMALObYMGO0m LoMggdmMOL. V3oL, 3obgemmo
3960mEYmmmMO0m 9939009006900  gobobemgdol 306000006 393938060
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mMHgobododhmMmmob bobgmdmmogo yHmoghmmdol 3Gmigbdo 3obgmol 693¢gdo
0dgbgb  godmEomgdol o MobEOmMOb  LZEMEYdNLb  B3gYMM9dMo30
dmadbdo®mgdemol dgmdotmgmool, Mo Jomgdyem 890093900 6o330eMMO0dY
706HYmB0mo© dmgdgogdl.

dmgogmogdgmo  godmzombzgdo - dmgdomodgmo  godmzombzgdolb  oMmHmL
dmgdomogdggdo 3oLypbl b3gd96 Bobobbo®m dmMIBogdy 30mbzgdl, MmMAgmdg
303909cm0  3obybgdo 96om0BL o d9damd gobdmagowgdol 99393cgdothgde.
ombodbyem dgdmbggzodo MgommyMmo Ly®momol dobomgdo 30806396mboemod
303m30mb3obmgol  dg®mAgyemo  dmbobemgmool  Lmzoommy®mo  bhGmyIhydo
dogbodogmydmo  93mbzgmeglb  Iyboiodomobghol  dmbobemgmdol  Mgomyd
bemEoomy® Lh®ydhyMob. godmznmbgzgdo dgodengde gobbmM gl HmamM(3
obydYmo  30mbzoMmol  godmygbgdom, Mmgbog  30mb30dg  LogoMoym
3oLybgdo  BobobBoMm3ggo goblbodmahnmo o dmdogmodg boby®magem  3obybl
00Rg3l, °3Mgm3g Mmoo 30mb3gd0L @MMIom, GMmEe dImdomodg  3obybob
30(3990bob Mo30LYBEMOE 0demgszo bv3ymot 3mBooob.

0030003000 93930330600b 6gotmgdo

6960emgdol yyoo - BoMm3moggbl oMmodnthododmo 3n393806mab  ByomHmL,
M mMmIJeno3 dom0mOOE dMORMMIOMYMO 13130330M0L d0dbom godmoygbgde.
Batogmgdolb  gyomo  gob3zymzbogmoo  dmdogmodggdol  dogh  bozymodo
B0boogdgdobo o  dgmolgdgdol BoMbLoagbo, og3Mhgmzg 89603369000
obogogdbotmgdomo.  BgMmoemgdolb  yggmo  8godemgdo  gobmogbgdymm  0gdbob
0003060LRHGOEOY F9bmddo ob bbgo Logo®mm LogMmizgdo obo godmygbgdym
0dbol  gmgdh®mbyemo  Bm®3o.  dImdogmodgb  dgydemos  BgMoemgdolb  gyomob
303mygb6900 dmobobmb v6mbadyMmho Bm®mdnm. 90bodbymo mM3dom domgdymo
0bgymMAd300 Mmgm®miz Bgbo o dmombmal 3oLybl o dbmemme  dobo
OMM03b30, 39030LgdO O Mgogatgde bmME30gmgd.

006036 MmIeNgdol godmz0mbzo - BomIMOZgbL dMho3oMmodnMmo 331393306 0b
d0gg00b gbhm-ghm obmbl, HMIgmmoE bm®mE0gmgdd dmdomogdggdmob ndyomm
dgbgdol  dJmbg  0obodIMMINgdol  godm3zombzolb  BM®Tom.  omMbodbymmo
bodyomgdom Fgbodemgdgemod ™obedIOMANgdLELd 0bMmE®BoE0oL domgdo oY
Mo 3M9ghgbBdogdo, B0boogdgdn, 89a3obgdgdo od3lb dmdoemodggol (30em39yemo
bozombgdol  odobm.  BOgOMOMOC, dnboiodommothghdo  ombodbymo
0bgymM3o3000L 36083b9emm3obo  Byobm  dgodmmgde ogmb  dgbob
Botmdmaoggbgmo.

0B  00b603gdmdol oMo godmzombze - dMbodbymo  GmGIom
99LodMgdgMNd OMV30MEO30MH0 P319393806M0l doggde 03 bogomHmgdgdal dgbobgd,
MOmdgmbog dmgomodggdo bbgoobbzo @m®mIomydmo oy shogm®mIdemydo
3m316030300L Loxwydzgmmdg 13396 0MRgYEM MVBOAEIOMBOL 30619dm6.

9Jmaddembyemo  Logthgdo dmgoemoggmo  d960936900L0 o  3Mm396doMH900L
obogmnBo - 139393906m0L 0Mbodbymo  LodYommgdy gPeoLbdMAL LmEoommy®
dbgmmgddo  obo  dybogodoemotgholb  390-339MBg  dmgoemodggdol  dogh
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3odmmgdyemo  dmmbmgbgdol, d9b0d3bgdol, dgx3oLgdgdol, Boboogdgdol
39Mmomoyem  obogmodlb o  390093900L  3obdMgogoOL. 3603369¢mM30000,
nboo3omohgholb 8gLbododol moboddtrmdgmml 3dmbegl (3mbo godmoygbmb
MOmagm®E o300 bmzoomy®mo Jugemgdol, obgzg Lbbgoobbgo vbomohozndo
3moham™adgdolb  dgbodmmgdemmdgdo  gemgdh®dmbyem  LogMmEgdo  dogmgdymo
063Mm®30300L Zooboem0Bgd0Lmz0L°.

e dobhoy®o dmdblomgogemo - 93 3mMm3olb 3odmygbgdom dnboiodommohgdo 0mgdb
063MM3o300L, MY MHJoeNYMOE Mo 3oL gool dmabdotrgdgemo dmabobytrgdol
dobomgdo, 39Mdm, Mo doMoghgdlb o godmb39g39dL bgrgdo. ,dobhoy®o
dmadbdotmgdgemlb”  dyboindomohghol dogém  BobobBot dgmBgymo dmdomody
Bomdmoggbl, Mmadgmoi  dnbogodommothgdhb  dodommogh  3mb3Mghymo
dmabobymgdolb  dobogmgdo.  dobo  306omdd  Fyboedogmodghol  bbgo
06033 MIMgdobm30L YEbmd0Y.

e MQ0(3000m9M0 300609b3mbgbi0ol vboemodo - gyemolbdmdl dyboiodoematghdo
o 3oL oB9LYdINEMgdgddn dgdmbymo gobsbogdgdol, LoBo3Mmgdol, 3ghoE0gdol
0bogm0BL. oMbodbymo Byodm ghom-ghmo yg3gmodyg 0omo o  9NRIJHIGo
bodyomgdod  IPboiodomy®m  dmALobyMmgdol  Lyyghmdo  FmbLobengmodol
bogommgdgdobe o 3G Mdgdgool 0gbhogoiaMmgdobomzal.

13930300600b  dogmgdolb  Byommgdobo o Hggdbozn®o  Lodyoengdgdol  dgdmAgz0obOL
dnboodomothghdo  dbgzgmmmoodn  Pbo  doommb  dmdbobymgdol  L3gz0x03o,
09693030060900L  obozo,  Lggbo,  LogbmzMgdgmmo  oaommo,  dgBmywymo
d9Lodemgdmmdgdn, MOmEgbmody, 3odmygbgdymo  hgdbozn®mo  Lodyoemgdob o
13930300600L0  Byo®Omb  0630mYBoydmdol  boMobbo, 1339 oMLgdYMO  3Mogdhogz,
3madbdotmgdemobm3z0L (36mMmOoMdY, B0bobLYyMo bgemdobobzomadmds o od.

dogomomog: oy  dbogodomohgdho  dmabdoMmgdgmmmob  3m3ybozonobol  0ggbgol
0390b0YJol bmEoomy® Jugmb NAFMOgLod gemgdhOmmbymo bodyomagdol dgMmRgzobol
LBMMgE Fobdg godobzoemgl ynHoMgdY;

339690¢mmd0L bgdoM™m30L Foggdol Imabobygdodyg 1313933060l dobomgdo dgodemngde
903990960 ogmb  dobhoy®o ImIbdotmgdemol BMMIol godmygbgdo. 33969d¢mMINL
69006 m30L gogde 3303MoE 3906mbom MHgzmodgbhodmgdymo 3Mhmi3gboo, dgbododobo
03 990mbgg30d0 3603369cmm3z0bos  gLBogmmoem 0gdbglb  dmabobyMgdol  doggdobol
Bomdmamdngmo  3Mogdhoznmo godmb393900 o IPbo303omohghmeb  3m3Ybo3zoi0ol
0030090960 90900;

bmEoomy®Ho 3GHMaEmHdgd0lb 9bom0Bobmzol Loabhgkhgbm Pbs oymb Bm3IYL $31933900L
aodmygbgde, Mmagmoi oMLbgdymo LmEoomy®mo IMmaMmodgdolb dgbobgd dgbododobo
beEoomy®o  339x0b  Bomdmdoggbgmms  (398myymo  dgbodemgdemmdol  dgmbg
306900, 396L0MbgMgd0, vboeMaEdMgdO o ©3.) 99x30Lgdgdabo o 8960836900L Jomgdol
9O-9mHm0 LoY3909Lm LodYoemgdve.

9 dbgmo 3godemgde oymb Google Analytics, Meta Business Suite, Ads Manager, Events Manager o bbgoobbgo
9330m93060 Loohgdo: Gmam® bbggdolb dogh doGmmymo, dbg3g Lozgmodo sMbgdolb (390. 33969d0, IMmdoemyG0
03emM039(30900, bog. Jugemgdo o bb3o) vboEBobomaal
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7. 9393°390600L ©037353900b gLodemgdemmdgdob godMmo o 3gMbmbomyMmo
dmbozgdgdob o33

139393806000L 960¢m0d0Lm30L 36033690 M30600 1313938060000 FoMgdYo 0bBMMIS300L
bobhgdohodgdyemo BMGBom dMMoEbgs. 3bondomohghb Yoo goohbogl aot3399mo
3M00hgt0ndgool Loxydzgmdg 89398039090  H393938060L  dMMoibzol Bm®Agdo,
MOmdgmo  3393939060L bbgoolbge  Byotmb o Lodyommgdom  8gdmbyemo
0b63mM3o300L  LhoHOLAHOIYMO  TYB03900L  gooE30eMgoL. VBoLEMVD, 0bxMMAdE300L
omMoibzol  @m®MAgdo  doMdogoe  dgbogLgdo  Pbo  ogmb o dgbodedoLo
0060330 MIgmgdob bdydom 306 ML 3608369emMM306 drob o6 06393009b.

0byMmM3d300L0  0dYFo3900Lol  36033bgemMm3zobod  gomzomobBobgdyem  0dbgL
39Mmbmbogmy®mo  dmbo399900L  o30L  dgbobgd  Logommzgemmb  306mbAgdmMmdoL
dmmbm3gbgodn.

063mM®3o300L  oMm®moEb3ol M®oL dg3bgdo  doMomoo NbS  ZObbmM309emgL
omhgmbothoyemo 3obybgdol dmbod3zbob o dodmbozo 0bMmGAdE300L dgy30b0l Loboo.
303omomo, gm®Mdol 893bgdo dgbodemgdgmo Yoo oymb dmaboby&mgdol bzgtmgdal,
L 30:bgdoL, ¥393933060L Lobggdol, dgoeolL, IMIbIoMmgdemol dmboEgdgdol (LggLo,
obo30, LogbmaMgdgmo vEanmo) dmbodsbolb Lobom, bmemm 13n393306M0L doMomoo
doboo®mbo  dgbodemgdgemos  domomgdyem  0dbgb  ghmo o6 ™Mo  Boboowgdom.
bodogomomm @m®mId 0boengm obotmo N1-3do.

8. 9393239060l oboem0B0, 0630M0dz900 o boMmobbob goydimdghgdob 3G migbob
0bogoMgdo

139303006000  Loboon  domgdnemo  EbBRMGAdE300L  vbogmoBo  bmME0gegdL
dmdbdoMmgdgmmo  P393939060b  99093900L  gobdmaowgdolb o  Lhohobhozydo
0019303900  @mM®3om.  1H3N393906H0L  Lbgoobbgze  Byotmgdoob  domgdymmo
0b63mM3o3000 060eM0BL, LodoMgdoLol EOYYMbgdmog MgogaMmgdol o vbgzoMm0dob
3m3Bocogdol P8GMY63gmymMaL ¥31n393806m0L Fomm308g 3oLybobdggdgmo Lydogdho.

dmadbobyMgdol  boMobbol  goydimdghgde  oddhondo  Ybo  F0d0botmgmdogl
dmabobyMgdol HmamM3 ©og93d30L, 93MHgm3g gobbmMzn9cmgdal gho3dg. BgLodedoboco,
13930300600b0  FoMmm308g  3obybobdggdgemo  Lydogdho ImAbobymgdol  Fobmegdol
3m(39L30 P393933060b Fogdolb 8g9gzo 3odm3zemgboemo boM3g8900L godmLEMMYISL
©o dmabobytmgdol goyndimdgbgdol, 8gbodemgdmmmdnl 89dmbggzod0, OYYMbgOEMN3
16000 obgbeogl.

3030Mm0moE, ™7 Y393°300600L Fg093000 3odm3mobos, MHmd ghm-ghm  odod0
bo®Rgbgool d93rm3g900L Ynmgdol HomEgbmds dMobo3zdomaboo botobbol dohmgzobg
3obybobdggdgemo bydogdhdo LobYM3gmoo OYYMbademog 1NBdGYB3g9emymL dgLododobo
9603030 ycmo ©003-0b F0gH gnmgdol ododgdy. "0 my ynmgdolb FoMmogo o dEOHLGOMAL
13039300600L  dg0g30  vobobgdo  13n393806m0L  ©bgot0dd0  Odohgoomo  Yynmgdob
d9Lyoco30l Boboogdol Loboo.

1058 990mbggzsdo ©Ymbaderog »HOHMBlgEygmas dgodwgds sdmobsGMml dgMol b 3ME@o@m®mo dgmolado
6953060980Lm30L F0doM35803.
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13939300089 06306033900 MM RMM3om bmGE0gmgdd, 39Mdm: dPoemgEMmo
06306 03900b 3m3Bogd0lL o BemoyMo obgotndolb dmadBogdol Loboo.

139393006M0L Fyoemgy®mo 0bgoModo dgodemgdo IMIBogl 1N3N393d06m0L bydogdhoL
309t B0bobbo®m og9gadnem MOML 3Mmb3Mghnemo 131393306H0L Byotmeob domgdyemo
0b63MmM3o300L ©6OM0BOL Loggydzgemdy. Fogogmomo, ol dYboiodsmohghob
bmzoommy®mo  dmdbobyMgdgdom  dmdbdomgdgmms  33ogmaznemgdol  dgbbogemol
bmEoomy®o 330mg30. 33¢0930L 39009390L O boMmobbol goyndsmdghgdol Boboogdgdl
3obybobdggdgemo Lydogdho obobogl TyomgEyn® obgo®mndo, GMMIgmoE BoMhgwanbgdo
boo3omohghob dghb.

13039380600L ymzgmbmoy®mo 0bgoModo 3Bogdo LodoYsgh™ Bemolb oLlGmHYMgdowod
06oYa30009L 1 301 3000080. gm3zgemBemoym ©b63oM0dL, YbS vobobmML HmamM3
13930380600b doGmm30L 3O M39Ld0 gobgyemo Logdoobmds, godmgemgbomo godmB393900
o 3393933060L gondimdgLgdol Boboogdgdo, ©g3Mhgmag 1313933060L domgdoby o
0bomodol  mmb  godmazmgboemo  dPboodomydmo  ImALoby®mgdol  botmzgdgoo,
139303006089 ©g90300gd0L 890093900, H9bgb309%0, ©oL3369d0 O IMBLobYMgOOL
bo®mobbob goydimdgbgdol Boboowgdgodo.

1393938060L 96306030L Logyydzgemdg Fyboindomohgdhol 3gMmads Bgodemgdy 3odmbzgLb
d6dobgdo, MmmIgmog PBGYO63gmymMARL  P393033060L  0bgoM0dom  BomImagboemo
dmdbdoMgdgemmob  139303300m0b o  dYboedoemy®mo  dmAbobyMgdol  boMobbob
30993m09L9d0L B0b60gdgd0L gobbmMEZ0ggdob.

9. 1333°3906M0b dmdomogdgmo 3dogmazoemgdob dgbbogemol d0dbom godmygbgdo
boo3omytmo dmabobymgdol boMmobbol d99x30Lgdgmmo dmab3othgdgemod. ©3gboc,
Iboodomothghdo dmabobytgdolb botobbol goydimdghgdol 3memohozolb 8900939000L
30LOBMTV ©Y(30¢mgdg0d IMBbToMgdeMob 380gma3nemgdnl 3gomeyemo dgbBogeme.

Omagm®E  ohy3000, “my 896  89009390L o oggolgd, 3od0b  BoMmBoggdob
Bo®mnohgdemmonbogob 3960 gobomBg3; oy Bo®mTohgdol 396 bgog, 996 oL 396
obogmolbgd; oy  Bo®dohgdob  Bobogmobgdo  oF  Bgaodmoo,  ogmdom,  odom
Bohdothgdemmdsl oboemolgd; my Bo6mohgool 396 bgog, 396 dobgob 396 LEsgEMMY;
0y Bo6mydodhgdemmdol 3960 odRbg3, 80806 dobo ZodMLEMGgds o6 8ggademod; oy
9900939006  gdmbLbhMotgdo  Fgagndmoo, g6 dmo3m3gd  Ldmagowmgdol
dbotoodgtmob.” 11

3mb3Mmgbhymo  dnbogodoemy®mo  dmdbobyMgdom  ImdboMgdmgdal  300ymaoemgdol
33em930L 308600 dgodemgde 3odmygbgdyem 0dbol y3n393806H0L GmgmMiz dotmdhozo o
00030 LOFYONgOgdO, MMZMMOEOS BogOT0mMVE, bmEoomyMo Jugemmgdom, hgmgxrmbom
o6 LAL-000 IMILAOMGOTNgdOL Zodm3ombgzo, 0bg dgoMmgdom GMomymo Byobmgdo,
Mmdgmoi 39¢) MM, 3mbOL o bothigdlb dmombmsl, mydEe yBGd™ Lom®mdobgyemo
o  bobom  0bggm®Iozool Fomgdolb  Lodyomgdel  odemgzy.  BOZOEOMmO,

1 Osborne D., _Gaebler T., Reinventing Government: How the Entrepreneurial Spirit is Transforming the Public
Sector, New York, 1993, 146-166.
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http://www.google.com/search?tbo=p&tbm=bks&q=+inauthor:%22David+Osborne%22
http://www.google.com/search?tbo=p&tbm=bks&q=+inauthor:%22Ted+Gaebler%22

dmadb3otmgdemgdolb 3069emgdo, BM3INL 339530, 300ymxoemgdolb bmEzoomYMmo 33¢mg30 O
bbgo.

h93m3gboMmgdymod  Iboiodomohghdo  gobobmMmEzogemmb  dmdbdo®mgdemgdol
300gmazoemgool dgbBogmo 3mb3Mghnemo dybondomyMo dmadbobyMmgdgdolb dobgz00m.
3030mMOmo  3304ma3ogmod my oMo dmdbdoMmgdgmmo  BomRgbgdolb  gohobol,
L3MEOTgMo dPWBOEOL, OLYBMO39000L, gothg 3obomgdol, Hg3tgoEal, bmioomyMo
obdoMmgdol  IPboiodomydmo  3GHmaMmodgdom.  IMmIbIoMmgdmgdol  3oymaoemgdol
dmagoo  33emg30 o6  odmgzo  dmaALobyMmgdob  botmobbol  goydimdglgdobmazol
3608369em™M306 063METo300L, YBGO™ Ighos, Abgogbo 33¢mg30, bdoto 3mbzMghyemo
3mmoh03MHo 0obodgdmdol 306mgool dodomo ImabIoMmgdmol odm 3000909 gdoL
136Om 08396900 300069 AMALObYMgO0m IMmAbIoMmgdemol 300yma3oemgdol byMHomb.

dmbobemgmdolb  300yma3oemgdol  dgbBogmol  mMadgoo o  3gMomymmds  Pboo
3060LoBE3MHML Y393933060L 393d00.

10. 923006760 MgbyMbgdob o oI0bobHMEYMmo Agbodemgdemmdgdol gobzomoMmgdo
dmEgmob obghazd Lodommgdl ©dnobyMmo o ©EdnbobhMmooymo Mgby®mLgdol
3m00em0Bgoob o gugdhn® 3ob30moMmgdol. o3 dodotmymgdoom dnboE3omotghdo,
gbhmo  dbMmog, 1bo PYIGYDb3gmYmML  MobodIGMAgMmme  IGm®gboymo  Ybothgdol
300630000900, bmmmm dgmég dbMog, LOEYMOE godmoygbmlb 1339 VOLYdYMO
0003060bhMmoE0Ymo dgbodengdenmdgoo.

1393038060b doMm30L 3086000 36033069¢mM30600 Y313938060L Fogdedy o Fohmzody
3obybobdggdgmo 306mgdol 3GmxgLoyemo PboMmgdol gobgzomotmgde o  Hhgbobgo.
306Lo3nmMmgdom, 731393806Mm0L Lbgoolbge  Hgdbozn®o LodYommgdgdol gm\gdhydo
303mygbgdob YoM gdnl gdobgnmotgdemo, da3Mgm3g bmioomy®mo 33¢mg30L bododobm
606 g00L dobogdo. ©3oLEVb, dmgmmol obgthaszedg 3oLybobdggdgmads bydogdhdo
16000 1BGMHY639emymL P393933060L Jomm3080 Robmymmo dyboiodsmmohgholb dgdmoobo
0 bb3o BLYdNMgd9d0L MbFIGMImMgdobmzol Imgemal goEbmds o Bhtgbobgo.

0003060LRHGOEOYMO M gbydLgdOL bymo 30dmygbgdols 030embodmoboom
3608369emm30b00  3gMolb  Bomdmoggbemgdol,  dnboiadomohgdhob  0yMowoyemo
306900L o LobgmmdBoggm dgbyn3gdol Loggydzgemdg dmabobyMmgdol F0d6mgdgemo
06000 30mgdob Mgby®LoL gugddhndo godmygbgds.

0960b 600IMAo39bcmab od0bobdGogoymmo Ggby®mbob godmygbgdo

dbogodomothghdo  dghob  Bomdmdoaggbgmmo ool Fyommgrntm  MHzmeo
dnboodomothghob dgkmoolo o ImLobemgmdol dmMolb 3mTybozoeol  3GmzgLbdo,
306LoznmMmgdom  Lobmgemm  Hodob obobmgdgddn,  Loog  dmbLobengmdol
Iboo3omothghoob  dgbgde  doMomoo  LEmGMg  dgMol  Bo®mIMIZ 9o MO
1600gHnmd0b boboom ybogdo.

3960l Bo6mIMIoggbemgdnlgod domgdymo 313939330600L ghm-ghmo P30MHotgbmdol
Iboodomy®mo  dmadbobymgdol  Ggbobgd  0bgymMmBdE00l  ggmadmomoymo  6odboom
©001303900L  Bgbodmmgdemmds Botmdmogggbl.  dogomomo,  dyboindomyto
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dmdbobyMgdo  Fboodomohgdhob  obobemgdgdolb  NIGO3mMgbmosdo  dgodemgdo

90399hnMo bmME30gemgde, mYdie dmagogho obobmgdodo 3GHMdgdgdo 3emobrogdo.
dbgogLo bobol PbEM®Io300l Fogmgdo 3gMol Bohdmdoagbgml 8gydamoe.

ombgdymo 3IMogdhozom, dghmol BoHIMBoagbemgdo ©gmMMOMm030  dmbobemgmdol
9b306gd0006  BgMommmdnm  oggadbotgdymo  3GMdgdgdol  dPboiodsemohgdhob
30639emoMoodo  ©Mggobhmopoodn, o6 BoGmImImdomo  3MmOgdgdol  dgLobgd
o(hymd0bgdgh dgMmoolb (oBoobo botmRghgdol ynmo, gotg gobomgdol bomyMme ob
dmbobemgmdo 0mbmglb L33zgMolb dmMBYmISL o 03.), MyYdEge doom dogh 13N393306H0L
d0ggd0L 3Mm3gLbo L3MbAHVBYMO o BobOLEIMO Og9ad30L gotgdg J0d0bOMgMAL o
30907900 063MMTo300L OFNJ039d0 o botobbol gondimdghgdob dodbom godmygbgdo
o6 bgogdo.

0b0dbyemoob  godmdobotg 13n30380M0L  FoMmm308g  3obybobdggdgemads  3o®mdo
1393938060L 3930000 3obLOBM3MYYMO 3gMmomymmdom Pbos PBMYB39emymL dgMol
Boh3mBo0za96emgdnligod dmaLoby®mgdol boMmobbol gondimdglgdody mMogbdhomgdyemo
063mM®3o300L 93MM39d0 o dobo EOdNFo39d0, ogocmomor dgMmob Bothdmdowagbemol
39mom©ymo  0bhgM303900L Rodotgdol Bm®dom, dmdbdoMmgdengdol godmzombgol
LHOBEOMHOBIIYMO  30mb3060gd0L  ©gomBg  dmdbdotmgdgemmo  dogh  dg3Lgdob
136m1b39tmymazol bLoboom o 3.

0b0dbyemo Mm99 Yoo MgznmoMmgdmogl dyboindsmonghdo 1N3n3°3306m0L
domm30lb 0bL®YJ300m,  Lool gobgtmoemo 0dbgdo dgtmol Bohdmadoagbgmbe o

13939300689 30Lybobdggdgmo oMol yHmoghmmdol bozombgdo.

3030momo, Yy dmdomodgd dgdmol Bomdmdoagbgmb  Hhgemgmmboo dgothymdnbo
03MH3gLoyemo doybogodmo domenol dgbobgd, 0bLhMYJE0o YOO ZobLodmamogwgl gkl
BoM3m3og9bemab 1393038060L Jomm308g 3oLybobdggdgemm Lyd0gddh™mob o303806hgd0b
RM®IOL, 30000L o BgLL.

d19603030emyt0 dmdboby®mgdob d036m@909¢cm0 09M00YeN0 306900l
00d0bobdGoEoyemo GgbyGHLob godmygbgdo

d60303omytmo dmdLobyMgdol 3603369emm3060 boBogmo vgnMMIMN3 Imbobemgmdsl
boo3omothghob 3096 omydbgdymo 0yMowoymo 306gd0l ob 3960dm 3mad30b0gdol
dogth  Lobgemdbogm  dgbyocoggdol o6  bgdomm39d0lb  Logmydzgmdg  Fogbmegodo.
dboodomothghdo Pbo PBMYB39mymL B8gdmm oMmbodbymo mM3om Jobmegdymo
dmabobyMgdol Lyghmgddo IMmIbIoMgdgmmMe P39393806Mm0l dotmzobmzol gmgdhydo
39996083900L gobzomotmgoo.

dnboodomohghob oyMooymm 3069080 Pbo goblbedmzdmymo ogmb 339393306 0L
domgdodg  3obybobdggdgmmo  Lpdogdho, GmAgmog  P3V3°380600L  Foh:m3z089
3obybobdggdgmm LYdgdhb 3MMEMEboE0m PBMYB3gmYMABL N39393806M0b Jomgdob,
bogommgdgdabol, LEGOE Mgogntmgdol o FoMgdYmo 3193938060l TYBO3900L.

3960dm  3m33060900L Gogém  Fyboo3omyMo  dmAbobyMgdolb doBmegdolb 3IMmizgLdo
bobgemdbomm  dgbyncggdol  bgmmBg3tymgdol o Bgdotmzgol 3ohmdgdo  Yyboo
0039m0bB0bgdgl 3990608390l  IMAbIoMgdgmmmob  P3y303806Mol  dowgdolb o
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bogommgdobol, ULEMogo  Mgogohgdolb 1NBdGYDb3gmymol  dodbom.  Fogogmomoro,
3mad30b00L  bgemdgatyemgdom  8g0dmgdd  gobgLodmammlb  dmadbdotmgdemgdobgod
1303930060b  Jomgdolb o Jobdg LBEMoggo Mgogotgdol  3ommEgdymgde  vb/o
130393006000  Johm3zobg  3obybobidggdgm LYd0gdhOb  OBOFBGDMIMOOL
3obybobdggdemmds. vmbedbyemo 306Hmmdgdo o dobo gobbmmzngemgdolb g3oMaemgdo Nbeo
3060L0BM3MmML JMALObYMgdL L3g30a3030L dgbvdsdobogo.

2.2 dmgemob dgbododobo 9339393306006 o m3o - P393038060b do®m030b gotg
360mEgbob 0omb9Mmo o ©93m39boz0900

1. 13939380600L boobgym®IdEom AboMEodgHmo

dmabobymgdol boMobbdg 3ondimdghgdodyg m®0gbdhotmgdymo 13n303306Mm0b Jomgd
bodoemagdl  3930380600L  0bhgblogmdol  godMol. Modgbodg  oghoyo
dmadbdotmgdemoligob domgdymo 3393933060 botmobbdg mMogbhoiool dgbodemgdemmdsl

396 986b3gmymRL.

30Lom30mM0LBNbgdgemN, MHMA P39393006M0l FMEYMMOd 30HEO306H 3OMIMEM307M00
aboiodomothghob  LoobgmMmdszom  oghoyHmdol, dbmewme  bBMmGHIoMHgdmo
dmadbdotmgdgemo oMol ogdhoydmo 33393806m0l god;39d0.

1393938060L domgdol PBMYB3g9mboymmo 3608369emm3z0b0s, M3 dboiodsmmohgho
dobo Logdnobmdnl Jgbobgd Mggnmotym o LOHYMYMABNM bGRME®ToE0ol V6300 gL
dmbobemgmdol.  dmbobemgmdod 1bs  omEgl  ¥3N303806m0L Mo Lddyomgdgdol,
Bgo®mgdol, ®o Lobomm o 3gdMomeymmmoom  dgydemos  3Ybozndoemodghobaod
0bm®dogool  dogmgdo. gW9dhudo  1n3n303%06m0  Jgbodemgdgmoo  dbmemmeo
0b63mM 30t gdyemo dmabdomgdemols 9mLgdmd0l 8gdmbggzedo.

d6og03omohgho 39M0mEYmoE oo dbm®m309tMmgdgb mmboldogdgdl n3n3o3d0&mol
3mb3Gmghymo  (H9dbo3yMo Lodyommgdgdol (dnbogodomohghol dgomol, bmosmydmo
3396 0b, 39033960 0L, 3bgmmo bodol bmAGmOL o ©3.) (36MISEMAINL gobedtMgmoco.
dbogodomothgho  0gMgm3g  3bo  PBMYB3gmymMEgl ¥3n393306H0L  dogmgdol
3 m3m30Gmgdol LmEoomY® Jugemdo dbogmo 0bMEToE00L gobmogLgdol, 3mb3Gm gy
3mogdgody o  bLogommgdgddy  ob3nboob  0boatgdol,  dmAbIoEgdgI MO
0Jhonemool  Boboemolgdob mMBomm  Jogogmomo,  dghoy®o  dmdbdotmgdemol
LoddMEYE0 OLORYIMHOY, FoEMdNL boggmol gooEgds o 3.

000bmob, 3boo3oemohghdo Y6 Zoom3oemobBabmb, HmA P3n3938060b 0b¢hgbbogmdob
B0  30MmomgmyMo  gnemobbdmdl bggzohon®mo 1H3n393906m0L  Bhol, GmIemob
8030t  3bogn3omohghl b 3gmbegl domoemo dodmgdemmds. YBGO™  dgho,
bdoto LBEMMgE bggzodhon®mo P3930380600 BoMmImoggbl ImaLoby®mgdol boM3zgdgdol
000960 0x0300mgd0L  Byodmb,  Bgbododobo  bggohon®mo  P3v3038060  boMmobbob

30993md9Lgd0L y39emodg ,,oMgdYm0* gbodengdenMOvD.
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2. 1393°39060b dmIb3omgdgmmo LodoMMmgdgdmob do3hoMmgdo

1393930060L domm3z0L 3Gmizgbo  IMIbIOMHGOgImM  IMMbM3BgdMOD  ©O3H0MmgodL
bodomMgdL. ©d0bobEHEOEYI MMHZObMLMOL Y31n3033060L Lodyoemgdgdo o ByotmHmgdo
00030emo bgmdobobzomdo, 89009389 Mm®0gbhotgdymo, bomdedyg omydbgdymo o
3dmadbdotmgdemob Loy3zgmgbm 0b¢hgkgligddg dmMmggdymo Yoo oymb.

03 dbMmog gobbozymtgdom 360d369¢mm3z0b00 P3N3033060L  VMOBRMEMToM0BgdYmo
LOTYOENgdgdL  gobgomotgde, Mo MMLYE  dnbogodoemotgho  3006mbAgdICMMBOL
,BOORMYd0m* Bozmmgdo oMol 8gbmyymo. dogomomo LmEoomyMo Jugemgdo,
3bgemo bobo, dgbodedobo gmmgdhO ™Mby IemohBME®IgO0. FogommO®, 1313933060b
308bobogol  Anboiodomohghdo PRGOM Jgho oo godmoygbmlb Ldstdh BmMbgdoL
0300303090000 13930933060L dgLodemgdmmMmdgdn, MHMAgEN™MOb 63c0MmToE dmbobemgmdol
bo3dome 0 BoBoemL gooRboo.

B399emgdM03, dmabdotmgdgemo Tybondocmodhghmod 3m3ybozoool 06ygdl, Gmwgbos
b ©oodg 3Mmdegmgds 994dbgoo obo 0bRMGAdE00L  Fomgdol bLodoMmgdo  og3b.
dmbdotmgdgmlb 3ybo 899demmb  JoMOH03000  dMOBMMToe0dgdnmo  LodYomgdgdol
3odmygbgdom  dnboodommothghobmzolb  dghymoobgool  ohm3zgdy  (ogomomor,
dgbogodoemohadhob geboyd 3396MBY, 390339689, ©Bbg boBBg o 03.) o
bogommgdoLob, 3oLybolb doMgdoE. Fogommomow obgm bozembgddg GmamMogos: Bymob
doemol  oB0obgde, gotg gobomgdol bomyMmol  gowobzo, L3mGbymo dImgbol
08006900, 13396M0L OBOZ300090s. ©3039 LOTYoNgdgdom IMAboMYIgML ©ghgm3g
16000 899dmmmb 06gMMAo300L Jomgde Fogommomo Lodegdzm domdo MgzoLh®moEoL
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