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Bmaoma smfams: 3L bmzsm 9bgfxo xmMxns sEboadl Gabogmlb ManageEngine Endpoint Central - IT

06xMsLGMYIGYMaL Bommn30L s ManageEngine ServiceDesk Plus - IT bghm3nLgdolb domo3nl 3mamsdnmo
89005HY33&0eMy0700L dgbyne35By 86330 byMmaznomn Lydydsmydnon.

mmM037 3Mmamsdynan 3osHy3a@&nmads 1bws nymb ghondsbymdo nb@gamemydnmo

IT bgfM30Lgdal ofmm3z0l 3Mmamsdnm goshy3a&nmadsdn @adbnimblL nbos dggdemmb 3@ n3 cofmgd@mmosdo
(AD — Active Directory) 9m863sfMmgdmgdnls omonso

06@7aMo3n0L Loxynd3zgmBy B37b03MLYOL PB 3gmbgl Aglodmgdemods IT LymMm30Lgdnl Bomoznl
3Mmamodnmn goshy3a@nmadnmsbzg Mysgnmgds dmsbnbmlb dgdmbnm dmobm3bs/nbinwab@ by
©nbEobsnymo §3comadnl Lodnsmgdoom, IT nbxzmsbEGMYIEGNM0L FoMmcn3znl 3mamodnm gosfy3zg&ngdsdn
sMLgd1m dmHymonMmogdBY.

daLMMMd0L 35q00:

an0Egbbools dnfmegds - bymdgzhmnangdol goxrmmdgdnsb shondg@al 5 Loadydom mado.

mfn3g sbymaz000 Lym3nLo Nbs dn8Enbsmamodals 3oMomMamMmoe s NS onHymb
an03gbB0go0L 03&035300©S0 sMoNdgEL 5 Ludndom mgdn, Mmdmal bobgmdmanzmodss 0gbgds
dy09an:

o (336@MamMmmMmo 3MmBLMMNESL IT nbazmsliGmndEnmabl Lodsmmazn 3Mmagmsdnman

890050Y33B 000 - 5MoydgEgL 60 Ludndom my.
o [T byMm30LgdNL oMozl 3Mmamodnman goshHy33&NMYdS - SMondg@gLb 70 Lodydom Y.

bo30MEIONMMM Imnbm3bda:

1. 3My&abgb@ds mMnzg 3hmnd&obom3nl bs fomdmasgnbml 8gdmmozsbgdmn dMgbnls
89omaImadmol o3& mMabognol Homamo (MAF) bgmol bmdmol dncnomgdom, mmdgmog
u0SMNMadTNMN P6s nymb Bgbgmal godmibaadnls mmsmomals dg8a.

2. 3M3396ab@3s 1bs Homdmsagnbmb 850mmazsb3dma IT 0bxzMsLEMYIBGNMal Loadsmmszn
3Mmamodnmo gosfhy3a@&nmadnlm3nls 330030353006 EsTssLEYMIdIM0 Gdbnsmbinls
LBIMENBNISGN S AMMbM367d0LS S NBENEHBEJONL Fohm30l 3Mmamsdyo
8905%yY33&0mMadnLbo30l 083my39bBs3n0L gJu3gMmE 0l sd@& oMo LymGoxngsdn

3. 3M339bab@L mMn3g 3hmond&nlbm3znl Nbms goshbgl cmnomanmbBy sbsgnmanymn
dgbyn3nl MmdngdBq00L dnfmegdols godmEenmadol sdssl@ygdgmn emindgbdossons,
X330 5M3bs3emd 2 (mMn) BgLfmmadnmn BamMdgimnmgds. sbndbymol odoEal@nmadmeco
daLodangdgmns godmoygbmon byendg3mnmadgdn s 3nmMgds-Ahsdsmydol vJ&q00, 8b gbfMmoman
Lo@abgmm gobibowadals SPA/CMR/NAT/MEP bmdmgydnls Bononogdno;
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IT 0b3MmobBMNIEMMal 8omm30L LobEdol Bmaso dmonblbqdo::

o 3MmmaMmsodynm NBMNb3gmmymazsls 1bs goshbgl dglsdmadmmmods 3obmozlbiogl, Mmamme a30Bninm sbg3]
30M@ysmnm gomydmdo;

o 3Mmmamodnmon RBMb3gmymas nbs nyml On-Premise

o M39Monyao LoLEYTONL MB3LydoMBs: Windows Server 2019 o 2022, MS windows, MAC OS, o Linux
AmHymdnMmM0Og0B] 9896700l NBLESMSENOL BbsMmsgyme.

o B37bn3mbos Momgbmods - sMdbs3mad 50

o LnbEgds nbs AmydLobnMmmb sMoboimgd 3000 AmHymodngnmdsL (Endpoint)

o m03gbBoMydol Gn3n: ym3gmmhemanmo (Annual Subscription)

o 3L7dsEMdY 870)8 LESbEIMEJOMD:
» 1SO27001:2013
» GDPR
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@nbgzambomals semfas
e Dashboard-o dnfmoomon nbazmMmasEnnom semosbymmo Lob&gdgdanl dglbobgd

o JLgmdn oMLgdymMn 3M330YEIMIO0L Fomm3s 9MMNsbn 396EMsmyMo 3MBLMMNS6

o 3m3309&9MB 3MbngnMoE0nl 33¢Mm0myds 336GMomMYMa 3MBLMmMNESL, Boc dmMmal:
o 3MnbEIMNL AddoB0s

o 93Mobnl MgbmmmEnnl g3momods

o x3MBEJOL 0BLEBOMIENY

e Jdmabdsmadydnl 3967%076@ 0 3M3307&aMmby

o JyBymdnbydal gogbozbs Popup-obs bLobom

o 3m3309&9MBy MYanLEMIdNL 33tMOds (Registry Edit)

e UyM30L700L 3MbEMmMmMN

o 3mbxngnMoEngdnls odmMmbadn dgddbals dgLbodmadmmods

o 3M3309BMIdBy enlELbinyMma 3Mmamsdnma Bmyb3gmymaznls nbLESMOENS

e Powershell-ols Custom b3M03&q00l god3905 nbEsbinyMmoc

o Single-Sign-On-obs 3bsfmoggms

e LagMmGoxrn308300L d367%d30@ 0

o 53@mMIoEMn 3shq0nL 83bgxd36@n

o 35A700L 53@MISENM0 NbLESMOENY

o [yM30l 303900L(Service Packs) nbbEomosns

e (OS Update-gdols 39b9%076&0 dmodnmym dmHymodnmmogdby

o 35hAq00b Self Service 3mm@smn

o 53mMN35(30700L 30&smman o Self Service 3mMEsma dmdnmMymMa IMHYmdONMMO7ONLSM30L
e Executable 3onmd0l codMM33S

e Hardware o Software nb6336@&sMmnls 3569%076E0

e dmdomyMo g350L700L gm3sinol ofhgdnbao

e Software gnogbbngdol dofmonzs

o nbESbsnyMo §3omads 3m3301EIMdmMsb

o nbESbsnymn H3comadnl bylngdnl 30gm AsbsHamadal Gomdmgds

e Multi-Monitor-als 36sMsggMms abEsbannmn H3mBnbsl

o 58336@700L o3@MBsENMn gobsbemyds

o 58306@700L EAlESbENYMO NBLEIMOENOL BbsMsggms

o nbBosMMo §3omads AmdnmyMm ImHymoOnmMmogdMSL

o 150mMY00L BMoblgmn ol@sbinymn H3mdnm

e SMEOM S 30IM BoMmn

o 150mMY00L ENLEBENYMO® gowoE]ds

o nbBsbsnymo LobiGgdnl Agbgxdab@En(Services, Task Manager, File Manager, Device Manager)
o 3m330yBaMmab EobESbgnyma hofhozs(Wake-on LAN)

o smaMmE00 3m33n01EgMol 3MbNgnMoEnal 33eMydLLL

e USB dmfymdnmmmdgdol oodmmizs

o 35RA700LS S 3MBBNaNMIENIdNL NBLESMSENNLOM3NL §nba3nmmdgdnl gohamol dgbodmadmmody
e  Custom Lmn3@0nl god3700l Absthsggms

o 5000b0LEMIGMMIONLIZNL PBRENYOONL gobofoemgds s Immbm3zbomgdgdBy mMmagds
e Active Directory -osbmsb nb@gamons s Lobdmmbabogns
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LOLEYSL PbS 3JmEgl MMEMBNLBN vMYbmNEGN35ENNL BBoMmaggms(2FA)

M3mm@nbanl dgbodmgdanmods (Reports)

Custom fa3mMm@gd0nl ggbgmofmgdol Lodyomads

Query Ma3mm&gdols ggbgmnmgdols Ludysmgds 3nmEs3nM dsBNSL

hodxbg0M0 30gM o dYEnm Bomgdnl Absmsggms

M3mmEdob 93@mMBs@Mma gabgmomgds PDF, CSV o XLS aammds@gddo dson 8gomby
8o058b5360m

Secure Gateway-b 3bsMmsFgMms cnmisemnmo Jugmol gomMgo dymazn 3M3301EIMY00L YoBMobm
07969%096@0LmM30L
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IT bLyM30LgdNL omomn3zal LabiBgdnl Bmasa Gmmbzbado:

IT byfM30Lgdal dofmo3z0l LobEYTs PBS nymL BMO35MIbM3560 s dom dmMmal Jomoengbm3sbo
0b@ghayolbom;

3Mmamodnm nBMY633mMymeBsl 16 goshbgl dglodmadammods gobmozlicogl, Mmamis 30BnnmM sbY3]
30M@ysmnm gomydmdo;

3Mmamodnmo BMyb3gmymass s nyml On-Premise

m39Moz0ymo LoLEGITO0L MV3LgdsEMOBS: Windows Server 2019 o 2022

IT byfM30Lgdal dofhoz0l LoLGYFnL Gadbngmboms Mom@abmds - sMebs3Mgd 50;

LOLEQ3S NBs AmMydLsbMmL sMobs3Mad 3000 bmeols (BmMHymdnmMmosls)

m0EgbBoMgdol Gn3n: ym3gemheanmo (Annual Subscription)

LOLEQTS O3L7dSEN NBS nymU ITIL V3 o V4 3Mod&n30000b.
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Bnbdsambommals sgmfaMe:

0630©a6E300L s Bmonbm3bgdnl dsmom3nl dmoymo( Incident/Request Management )

LOLEQASL PbS goshbgl Lom3znl 30&smmanls ImENMN ESTsEJONL dgbodengdemmos (Service Catalogue)
0bnEab@nL Lb3s BI6n3MLMLDE goBnofmgdal dgloadmmadmmds(shear the request)

33@MoB Mo 0ndgogonls 8ndsgmmgdanl Bglbadmgdemmods (Automatic Ticket Dispatch)

LaM30l EMBJxd0L domon3znl By (SLA Management)

LOLEYSL Pb goshbrgl IMBBAsMdMYdNL BoMm30L 3mMEoma (Self Service Portal)

LOLEQBSL PBS goohbgl Jomoo 9bals shhg30l Ludysmads (multi language)

©ab@obinymn domm3nl BbIEnMboma, g nsbo 5g336E 0L godmygbgdnom (Remote Control)

IT gofmgdmdn sMbgdyeo y3gms ghongnmab 336EmMomaBgdnmoao bogoeznl d9dabols Ladysmads (CMDB)
3M©bnls domm3nl dmenmo (Knowledge Base)

39ma3 L3 Loznobgxdal g@smnmn Ma3mhEnbgnl 3NbJsnmbann (Help Desk Reports)

dmobmbyonls sgnad3s (Requests scheduling).

Nfonnghonesdmingdnmn coldgdals dshoznl dglsdmgdemos (Handle dependent tasks).
dmabasmadmyd0l combaby Amonbmszbydnl gen@&nmydnls dgbadmadmmmods (User-level request editing
permission).

dmabasmadmydal 3BsMal 3MBE IGO0l gobsbmadnls dgbodmgdmmos (Update contact details).
SbmMo s3s@JOM goaHy33@0madsBy sLEML 3MmEgbnl dgbsdmgdemmods (Approval for newly added
solution).

3Mmad& 0o s Mgod&onmma 93@mMBoEnBoEns glgemons®b]. (Proactive and reactive automation of
escalations).

©5ddmM L JobonmdnBagnals dglsdgdmmods (Customizable dashboards).

xmad My3mhEaoan (Flash reports).

sbgsMndgdal 8gomydals 3bjinmbamma (Query builder)

AbgosLn LoznmbxdAL o3e3d0MadOL dglodmMmadmoy (Link similar requests) .

dmnbm3bg00l oMol dgboadmgdanmds MmgmMe xanB0L (3omo3s, Jen@nmads s 80bnggds) (Manage,
edit, assign, and close requests as a group).

dmMmo35m@EmMbnsbo SLA - ol glzomogns (Multi-level SLA escalations).

Lognmmadol dgdmb3godn 93@masEMmo damMnbgnl dngmomgdal BgLbadegdenmods (Automated Billing)
3d&03900L/8mHymonmmogdnl g3ma3mgdd&ognols dglsdmadmmds (Asset depreciation assessment)
LoLEQBs80 3MM3MMsENNMOo BIMIONL S SEMNOYEIONL 3odmyxbgonls dglsdmmadmmods (Logos, Themes)
0039003000 33&MBsE M dg@&ymonbgdals dglbadmadmmds (SMS, E-mail) — (Automatic email to Ticket
conversion)

3303 nmyd@mmnolionsb s LDAP - b 0b6@3Mmosnnl dgbadmgdmmmds (Active Directory Integration)
CSV a350mMg00l 03mMEols Igbadmadmmods (aBgMao0,3a7603mbgdn,sl3E700,3mbEsIE700, Lym3zalinl
30Gemma0, 30G3MM0J00)

3Mmommo@g@gool do@moEol sHymdal 3nbljisnmboean (Priority matrix)

dmabdomydmadnl godminmbznl LobEydol BIbsomboma (User Surveys)

A99603mbgdal 3obMngnl og)a830L 3omabsmn (83301 ads, 303eM0b]0y, .3.)

nbEobsnymn dbsmsggmals 0bEgamognals dgbodmgdmmos dngs s gomg Juaomdon (Remote Desktop
Sharing)

007500900l oLEmMnob LMo Ma3MmMmE0banl Bblsombomo
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©odmMydYmn MxBNLYONESb 81ndomdnl Bglodmgdenmods (Multi - Site Support)

LoGIMIBMbM LLEJBSLMSD NBEYMOENNL daLoadmgdenmds. (Computer Telephony System Integration)
00gdgnl 03@mMas@nmo dndogmyxdnls dgbadegdmmos (Automatic Case Routing)

©0350b700L 33&MISEYM0 sMmImhgbals Igbodengdemmos (Auto Device Discovery)

&ad603mbydal dg@ymdnbydals Igbsdemadmmods &ndyool 3ndsgmmgdnls gdmbagsedn (Notify Technicians)
dmAmnbm3bgdnlo3nl (requesters) dg&ymonbidnl dgbodengdenmos (Notify requester)

dmdmbm3bol (requester) dgLodmgdmmods, s3mbGmMMmmmU 3ol Bogh omagznbEmomadnmo ondymby
8ndomodals 3hmsgLo

dglodmadmmods gonfammlb 3mbima@nmon Halgdo madgmal sbymznbonl

gmEbsmo 308mPgfs BadbnimLgdms/xanxnmsb(Live Chat)

daLodmadmMmmos 30dmfgmnsb gonblibsl omndgon (chat setting)

nbn3nysmMNMo 56 3MbimMy@&nma Labngmebenm go3mabl gofamol dgbodmademds ( Workflow automation)
©11336900L EMJ700L s BOBNBom LosmgdNL 3MBbBNEgNMSENOL BglodmMadEmdS

Knowledge Base nb o gosHy30&0agdgdnls mboidgdoms dobol d93ddbnl a3nbdnmbognn

300 03&03700L smMoEb3znL LMo BYI6EoMbsen (Asset Management)

8oboHnmgdmMo 0303700 L3ebnMydnl Lodysmaods (Distributed asset scan)

SMo 30@0 7B 03700L snibznl LMo bJ3omboma(Non-IT Asset Management)

05M3mMEadnls 3gbaMmomgdal a3mbdznmboemn(Barcode Generation)

sMbgdnmo dsM3meadnl bsbomgdol dgbadmadenmdys (Bar code scanning.)

dglyn3g00l smMmogbzol Lhymo bdgnmbogo (Purchase Management)

3mb@Mag&a00b smmnibzol 3nblaombamon

3mMmmamodnmo 1BMb3gmymx3nls, moEgbBagonl smmoibznl dgbadmadmmods

Aa96030L smMoibznl Lnmo iblnmbsman

A99603mbydal sB30Mhommmonl hsm@nl by3nl Lodnsmads (technician availability chart)

dg0mUbya Lolnmblxdnl AMa3sMhaldNLM30L EsbsMmxMn EMmal sbosMnbal Lodnomgds

0b&8Mo30nl dgLodegdemody, b3s 3hmamadym PBMhb3gmMymBadMSb

3Mmodg00l Bomm3nl Lo 3nbdnmbsenn (Problem management)

33MNMId700L doMmon3nl Lnma BbJsnmbsgma (Change management)

3Mmad@q0al Bomm3nl Lo 3bJgnmboemn (Project management)

850mad3900l 8967%036@nL LMmao BYbJinmbsgmo (Release management)

dgdmUbyaan Loznonbgodnl 3Mmad@JdMSb O 33MNMIdIONSL 835380M7dNL TgLodeadMMOBS
0bxzMmmM3s300L PLOBRMNBM FoE3eMnl LEdNSMYOS NMISENYM BOBOLS O MMOIMUL dmmab, sbg3g Lb3s
33MMN353070050.(Flow Agent)

©933MM39M0 33¢M070700L Lodyomds (Developer Space)

0b&g3MnMoymo byanm3abymo nbGImad&n(Al)

Lb3oslb3zs BMMBs@nL M3YdgbEIONL Bndogmadnl Ladnomgds s 88 BYBI30MBbsMOL 3MBBNaYMSENS
dmbog0ms 08B0l asMIn3300l LdgomMads s sMJ035300L/Hodmal 53BMBSsBNBOENS

0979030Mg00L s 3nln og]1ad30L/03EMIsGNBoENNL Lodhsmgds

mf EMbnsbn o1E&IbENBNISEN0L Lodsmyds

dmbogdoms dsB0b (Database) gobobengds o gobobmadols sggad3nl Ladysmads

daLodagdMMOS 3oaBe30mL dg@&ymonbyds dgledsdol &dbniml,dmbagdms doBsBY FnonncgdYMON

33MnmMYd700L Lydobzg3zsdo
LaM33Mgdnl Fomm3nl Lodyomds
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o HA 3mbx3ngymagnols 0b@gamognals bodyomgds (High Availability)
o 530353300l LobymMOb 33eMNMYdNL LodomMgdS, YsBMNBMYdNL BoBbom
e  Windows com3gnbgonl Lgobnmgdnls bLodynsmads
o JLgmob L3sbnmadal Lodysmydy
e 330 LogM3gMal- 3g8maAs35Mn/go8535emM0 83000l 3MBBNEYMSENOL LodNomMds
o  dmobm3bol mmMB700L d57abnl s Joboxmanboinol dglodmadmmos
o 3MmaMmodnmo BMYB33mMymRs, 6 nbLEsmammadmegl Windows Server m3gfmasgnnm Lob@)830bY
e Active Directory -dn 8mab8smadmadnl sds@&gonl/Hodmal s sbg3g xanB900L
3790860L/§odmals :31bjsombsgnn

&71603mMa dbshagamo

e JdmdomMYMn 30mn)bEnL dbsmaogqgms (iPhone, Android)
o M39Monyao LoLEydnl Absmesgyms (Windows, Linux)
o Jdmbogdms dsBgdnl Bbsmagqms (PostgreSQL, MS SQL)
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3M71676&85 mMasbabBornsd Nbos gubsbmMioammb 898momozoB90Mma mMmngq 3Mmamadnma
890056439&0mdab LMMmo 0bLESMSENS/083cM7376Ev3E0s J370mm dmEadnma Bmabm3badals

99Lo0sdabog:
IT 0bxzmabBMMIENMal dommngzol LobBqds:

nb@&ghzny

3Mmamodnmon BMYb33mymaznl nbLESMOENS

dgogm Lgm3zgmals 3Mba3ngMoEns

Active Directory-bomob nb@&gamogns

38963900L 3mbxzngnmMonnl godsmmss

3mngbonbinznls ImMagdnmo &3dbnsmbigdols Mmmadal dgdobs
3fhmamadnmo ybhybzgmymxznl BalbEomgds 3an07bE 0L dbsmgls
&Mmabnban

©® N Uk W e

IT bgf3abgdol Bomom3zalb LoliGgds:

063071700

dnomyd7mn 0bxzmmdsinol Loxnd3zganbg Ludydom 3nlmMab sHymds

dg0amab 06@73MoE0s (3085350 o d9dmBs35emn 830mMad0lL 3MbBNgNMoENs)

AD Loob 0bE7aMdENS (0156533MmMAMYd0L NBRMMASENNL §odmmMads dJ@n3 comad@mmnnsb)
SbgB900b Lgebnmads (5836@700L oYxbadNm 86 CSV BWonmob s@30MN300)

3Mmomd500l dodmMmBbyonls sHYmMos/Labngmibamm gosmal gofams

33070900l BodMmMBydNL sHYMos/Labngmisbamm gnimal gofams/Workflow -500l sHymds
CAB-o30l

3Mmad@qd0l 350mmmbadnl gohams/§3comdgdals dnbngqds

9.  LgMm3nlL 30&Semmanls dgddbs

10. SLA o o@sbi&ymgdols ombggdnl gofams

11. CMDB 3mbaxngnmsins

12, Mm33mbhGgdol 3mbxngnmons - ImMaggds mmhasebobognal Loagohmgdgdby

13, 99603mLonls xan3300l gohams/H3c0maq00l 3nbogqds

14. 3hmend@ob GabEnmads 3amngb@ 3mad3sbool 3bsfgls

15. 0b@gaMmoins AD -Loob

16. &aLE0Mmyonl dg8cga LmxzEdo (33¢MNENYOJ00L TgBebs
17. @&Mmabnbgqdn/Lobgma3dm3sbyenm
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