United Nations Children's Fund

. .? N UN House
1 ) 9, Eristavi Street, Floor IV Telephone
- T TBILISI Facsimile
7S Georgia Email

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2019-9154714 03 December 2019

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Selection of a local IT company for upgrading Georgia#s electronic system for perinatal health
information management (Birth Registry)

XXXXXXXX FAX/LETTER NOT SPECIFIED IN 'PREPARE ITB (ZMRQ)' XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

e Date:

Alexander Burjanadze
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : aburjanadze@unicef.org

Approved By:

/’%Z"’— Date: 2./2./9

Vakhtang Akhaladze vt
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REQUEST FOR PROPOSAL FOR SERVICES FORM

[ his FORM must be completed, signed and returned to UNICEF.

Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for

Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION

Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2019-9154714 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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ltem  Service Description Quantity Unit Unit Price Price

10 IT Company for Upgrading Birth Registry

Deliverable 1 1 PU
Deliverable 2 q PU
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SPECIAL NOTES
INSTRUCTIONS [O PROPOSERS.

Proposers must provide the Technical Proposal and the corresponding Price Proposal in
SEPARATE CLOSED ENVELOPES with the reference to this Request for Proposal number:
LRPS-2019-9154714.

Proposal must consist of:
1. Completed, signed and stamped Request for Proposal for Services
Form. Please note the term of validity must be correctly indicated. The Proposal offering less
than 120 days of validity shall be INVALID.

2. Technical Proposal. Technical Proposal: The Technical Proposal
should address the criteria and requirements outlined in this RFPS, paying particular attention to
its Terms of Reference and its evaluation criteria. It is important to note that UNICEF actively
welcomes innovative proposals and original solutions to the stated service need. NO PRICE
INFORMATION SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL. The list of
documents comprising the Technical Proposal is listed below.

3 Price Proposals prepared in accordance with the requirements
contained in the Terms of Reference tor this RFPs in GEL and placed in a separate sealed
envelope.

A) Proposal Response Format

# Marking and Submitting Proposals: Proposals should be submitted

no later than Monday 16 December 2019 by 15:00 in original hard copies duly signed and
dated. An electronic version on CD must also be included. Proposers must submit a sealed
proposal, ensuring separate envelopes for the Technical Proposal and the Price Proposal.
Prices or rates shall not appear in any other part of the proposal.

# SEALED PROPOSALS must be securely closed in the Proposal
Envelope, clearly MARKED on the outside with the PROPOSAL NUMBER: #RFPS-8154714 #
and placed in the locked UNICEF Tender Box located at the Ground Floor of UN House, 9
Eristavi Street, Vake, Thilisi 0179, Georgia NO LATER THAN the CLOSING TIME AND DATE
stated above.

# The Proposal Envelope must contain two separate sealed envelopes,
one containing the Technical Proposal and one containing the Price Proposal.

# In the sealed envelope named "RFPS-9154714-Technical Proposal"
the Proposer must submit the following:

1. Completed, signed and stamped Request for Proposal for Services
Form

2. Narrative description of the applicant#s experience and capacity

3. Relevant references. UNICEF may contact reference persons for
feedback on services provided by the company

4, Links to samples of previous relevant work listed as reference of the

apphcgnt (gt least three), on which the proposed key personnel directly and actively contributed
or authore

5. Detailed timetable by activity (it must be consistent with the general
work plan and the financial proposal)

6. Description of the technologies to be used in the process of
modification of the GBR.

# In the sealed envelope named #RFPS-9154714-Price Proposal" the
Proposer must submit the following:

1. Cover letter,;

2. Proposed budget with indication of proposed fees in GEL.

# Proposals must be signed/stamped by an authorized representative
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of the proposer's company.
# Proposals submitted otherwise (by e-mail, fax, in an opened
envelope, with technical and price proposals together in one envelope) or WITHOUT a
completed, signed and stamped Request for Proposal for Services Form will be INVALIDATED.
# UNICEF will accept no responsibility for the premature opening of a
Proposal which is in the not properly identified envelope.

B) Questions from Proposers.

Proposers are required to submit any guestions in respect of this RFPS by EMAIL (subjected by
this RFPS number) to Tako Ugulava at tugulava@unicef.org or Nani Zeinklishvili at

nzeinklishvili@unicef.org.  The deadline for receipt of any questions is COB of Thursday
12.12.19.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE #
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

C) Proposal Opening

Only envelopes containing Technical Proposals will be publicly opened solely to record names
of the Proposers starting at 15:00 on Monday 16.12.19 in UNICEF Conference Room, |V Floor
of UN House, 9 Eristavi Street, 0179, Thilisi, Georgia. One representative from each bidding
company may attend the opening.

Terms of Reference

Selection of a local IT company for upgrading Georgia#s electronic system for perinatal health
information management (Birth Registry)

1. BACKGROUND

Since the end of 2014, UNICEF is supporting the Government of Georgia in the development of
the E-Health Information Management System (E-HIMS) amongst others through the
establishment of the Georgian Birth Registry (GBR).

The GBR was established at the National Centre for Disease Control and Public Health (NCDC).
It is a real-time electronic MIS that tracks every mother and new-born through pregnancy and
delivery. The GBR was modelled after the Birth Registry of Norway (BRN), which has been
operational since 1967. For the establishment of the GBR the Norwegian model and experience
was adapted to the Georgian national context. The GBR was launched on 1 January 2016 and
obliges all 345 antenatal clinics and maternities in the country to timely deliver the requested
information.

With the establishment of the GBR, the Government of Georgia acquired access fo accurate and
complete information to monitor the delivery of quality reproductive health care services to
women and clarify the causes and consequences of health problems related to pregnancy and
birth, to monitor incidents of congenital abnormalities, to support evidence-based decision and
policy making, and to create databases for further research.

The GBR is also designed as an instrument to perform quality monitoring (i.e., enabling the
identification of poor performers among service providers). With this in mind, in 2018, UNICEF
facilitated the elaboration of a set of 15-quality indicators for Neonatal intensive Care Units and
a set of 16 quality indicators for antenatal and delivery care.
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However, as of today, there are still difficulties in the performance of quality data collection and

timely, qualty data analyses to support decision and policy making, as well as programme

development in relevant Government agencies: To improve the data collection and analysis

grocess, further work is needed to ensure that health workers provide complete and reliable
ata.

At the same time, further work is also needed to improve the analytical capacities of the GBR,
especially regardingdec ensuring that decision and policy makers, as well as health providers
receive quality situation/performance reports. To enable such regular analytical feedback,
modifications of the GBR are necessary to ensure that the perinatal service quality indicators
are mainstreamed into the system and that all related variables are reflected. To address this
situation, in June 2019, the National Centre for Disease Control and Public Health (NCDC)
reguested technical assistance from UNICEF.

This Terms of Reference sets out the purpose, objectives and operational modalities for a local

IT company to be contracted by UNICEF Georgia to undertake the necessary upgrade of the
GBR.

2. OBJECTIVES

To support the National Centre for Disease Control and Public Health (NCDC) in enhancing the
analytical capability of the GBR system by introducing relevant modifications, including
upgrading the analytical engine, interface, addition of new variables and others (Annexes B &

C). .
3. SCOPE OF WORK

The requested system adjustments can be summarized as follows:

@ increase the analytical capabilities of the GBR and upgrade the
analytical engine for better performance and flexibility

%) Modify the GBR System interface and mainstream new variables (i)
listed in the Goavernment request (Annex 2); (i) vital to a wide variety of quality indicators agreed
with the Government {(Annex 3).

4. DELIVERABLES AND TIMELINES
The following key deliverables are expected from the local IT company:

Deliverables
Deadlines

1. New variables are introduced 20th of February,

2020

2. Interface is modified 20th of February,

2020

3. New analytical engine is in place and functional

31st of March, 2020

The contract is expected to start in early December 2019.

5. ELIGIBILTY CRITERIA

%) Intensive experience in software development in Georgia

& Sound knowledge of the Georgian health system regulations and
business processes to be able to provide a technical assessment of system requirements, as
well as an expert opinion/consulting to stakeholders on data input requirements, potential
regulatory changes, development of software specifications etc
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%] Knowledge of basic indicators in the field of Maternal and Child
Health and good understanding of the proeblems related to the quality of reporting related data
%) Demonstrated knowledge ot Georgia#s E-Health modules

1] Proven record of similar (electronic health information management

system) products
1]

Fluency in English and excellent writing skills of staff assigned to the
contract.

6. SUPERVISION AND ORGANIZATION

The consultant will work under the direct supervision of UNICEF#s Health and Nutrition Specialist
and under the general guidance of the Deputy Representative. The company will work closely

with the National Centre for Disease Conirol and Public Health (NCDC) to ensure the final

product meets NCDC expectations.

7. EVALUATION OF PROPOSALS
Technical Criteria - max: 60%; Financial Criteria # max: 40%

& PAYMENT SCHEDULF
The remuneration for the contract will be negotiated between applicants and UNICEF Georgia

based on an initial proposal of the applicant. Payment will be carried out upon submission and
approval of agreed quality deliverables.

PART | # PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES
1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in
everything we do. Together with our partners, we work in 180 countries and territories to
translate that commitment into practical action, focusing special effort on reaching the most
vulnerable and excluded children, to the benefit of all children, everywhere.

2. Solicitation

2.1 The purpose of this Request for Proposals for Services (#RFPS#) is to
invite proposals for Selection of a company for upgrading Georgia#s electronic system for
perinatal health information management (Birth Registry) a as fully detailed in the Terms of
Reference and Annexes B and C.
2.2 This RFPS document is comprised of the following:

This document

The UNICEF General Terms and Conditions of Contract (Services)
Whlch are attached as Annex A to this document

The full Terms of Reference as detailed above and in Annexes B and
C.

2.3 This RFPS is an invitation to treat and shall not be construed as an

offer capable of being accepted or as creating any contractual, other legal or restitutionary
rights. No binding contract, including a process contract or other understanding or arrangement,
will exist between the Proposer and UNICEF and nothing in or in connection with this RFPS

shall give rise to any liability on the part of UNICEF unless and until a contract is signed by
UNICEF and the successful Proposer.

PART Il # PROPOSAL SUBMISSION PROCESS
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1. Proposal Submission Schedule

1.1 Acknowledgement of receipt of RFPS. Proposers are requested to
inform UNICEF as soon as possible by EMAIL to Alexander Burjanadze at
aburjanadze@unicef.org that they have received this RFPS.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE #
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

1.2 Questions from Proposers. Proposers are required to submit any
guestions in respect of this RFPS by EMAIL (subjected by this RFPS) to Tako Ugulava at
tugulava@unicef.org or Nani Zeinklishvili at nzeinklishvili@unicef.org. The deadline for receipt
of any questions is COB of Thursday 12.12.19.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE #
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

Proposers are required to keep all questions as clear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid

conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

1.3 Amendments to RFPS Documents. At any time prior to the
Submission Deadline, UNICEF may, for any reason, whether at its own initiative or in response
to a clarification requested by a prospective Proposer, modify the RFPS documents by
amendment. If the RFPS was available publicly online, amendments will also be posted publicly
online. Further, all prospective Proposers that have received the RFPS documents directly from
UNICEF will be notified in writing of all amendments to the RFPS documents. In order to afford
prospective Proposers reasonable time in which to take the amendment into account in
preparing their Proposals, UNICEF may, at its sole discretion, extend the Submission Deadline.

1.4 Submission Deadline. The deadline for submission of proposals is as
follows:

15:00 of Monday 16.12.19
Any proposals received by UNICEF after the Submission Deadline will be rejected.

1.5 Proposal Opening. Only envelopes containing Technical Proposals
will be publicly opened solely to record names of the Proposers starting at 15:00 on Monday
16.12.19 in UNICEF Conference Room, IV Floor of UN House, 9 Eristavi Street, 0179, Thilisi,
Georgia. One representative from each bidding company may attend the opening

2. Language

2.1 The Proposal prepared by the Proposer and all correspondence and
documents relating to the Proposal exchanged by the Proposer and UNICEF, will be written in
ENGLISH. Supporting documents and printed literature furnished by the Proposer may be in
another language provided that they are accompanied by an appropriate translation in English.
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When interpreting the Proposal, the franslated version of these supporting documents and
Printed literature will prevail over the original version of these documents. The sole responsibility
or translation, including the accuracy of the transiation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Proposers must indicate the validity period of their
Proposal. Proposals should be valid for a period of not less than one hundred and twenty (120)
days after the Submission Deadline. A Proposal valid for a shorter pericd of time shall not be
further considered. UNICEF may request the Proposer to extend the validity period. The
Proposal of Proposers who decline to extend the validity of their Proposal shall become
disqualified as no longer valid.

3.2 Other Changes. All changes to a Proposal must be received by
UNICEF prior to the Submission Deadline. The Proposer must clearly indicate that the revised
Proposal is a modification and supersedes the earlier version of the Proposal, or state the
changes from the original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the
Proposer on e-mailed, faxed or written request received by UNICEF from the Proposer prior to
Submission Deadline. Negligence on the part of the Proposer confers no right for the withdrawal
of the Proposal after it has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of
Proposals, UNICEF may, in its sole discretion, seek clarifications from any Proposer in order for
UNICEF to fully understand the Proposer#s Proposal and assist in the examination, evaluation
and comparison of Proposals. UNICEF may seek such clarifications through written
communications or may request an interview with any Proposer. During this clarification
process, no change in the price or substance of the Proposal will be sought, offered or
permitted, except as required in order to allow for correction of arithmetical errors discovered by
UNICEF.

3.5 References. UNICEF reserves the right to contact any or all
references supplied by the Proposer(s) and to seek references from other sources as UNICEF
deems appropriate.

4. Eligibility; Proposer Information

4.1 Proposer. The term #Proposer# refers to those companies that submit
a proposal pursuant to this RFPS and #Proposal# refers to all the documents provided by the
Proposer in its response fo this RFPS. A Proposer will only be eligible for consideration if it

complies with the representations set out in Part V of this RFPS, including the representations

on ethical standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.

(a) If the Proposer is a group of legal entities that will form or have
formed a joint venture, consortium or association at the time of the submission of the proposal,
each such legal entity will confirm in their joint Proposal that:

(i) they have designated one party to act as a lead entity, duly vested
with authority to legally bind the members of the joint venture jointly and severally, and this will
be evidenced by a Joint Venture Agreement among the legal entities, which will be submitted
along with the Proposal; and

(i} if they are awarded the contract, the designated lead entity will enter
into the contract with UNICEF, who will be acting for and on behalf of all the member entities
comprising the joint venture.

(b) After the Proposal has been submitted o UNICEF, the lead entity
identified to represent the joint venture will not be altered without the prior written consent of
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UNICEF.

c If a joint venture#s Proposal is the Proposal selected for award,
UNICEF will award the contract to the joint venture, in the name of its designated lead entity.
The lead entity will sign the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of
Proposers that are wholly or partly owned by the Government will be subject to UNICEF#s
further evaluation and review of various factors such as being registered as an independent
entity, the extent of Government ownership/share, receipt of subsidies, mandate, access to
information in relation to these RFPS documents, and others that may lead to undue advantage
against other Proposers, and the eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or
retired UNICEF/UN staff member. Any organization, whose sole proprietor is a former or retired
staff member of UNICEF (or any other United Nations organization), which submits a Proposal
must disclose this previous United Nations employment at the time of submission. Any such
Proposal will be treated as though the Proposal came from an individual for the purposes of
UNICEF#s standard conditions on contracting former and retired members of staff.

5 Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their
Proposal. In this regard, the Proposers will ensure that they:

: Examine all terms, requirements and formal submission instructions
(e.g. regarding form and timing of submission, marking of envelopes, no price information in
technical proposal etc.) included in the RFPS documents (including the Instruction to Proposers
section);

Review the RFPS to ensure that they have a complete copy of all
documents;

Review the standard UNICEF Contractual Provisions and the
UNICEF General Terms and Conditions of Contract (Services) for the supply of services publicly
available on the UNICEF Supply website:
http://Amvww.unicef.org/supply/index_procurement_policies.htmi ;

Review the UNICEF policies publicly available on the UNICEF Supply
website: http:/iwww.unicef.org/supply/index_procurement_policies.html. In particular, Proposers
should familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children,

Attend any bid conference if it is mandatory under this RFPS;

Fully inform and satisfy themselves as to requirements of any
relevant authorities and laws that apply, or may in the future apply, to the supply of the services.

Proposers acknowledge that UNICEF, its directors, employees and agents make no
roprosentations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

52 Failure to meet all requirements and instructions in the RFPS
documents or to provide all requested information will be at the Proposer#s own risk, and may
result in rejection of the Proposer#s Proposal.

5.3 The Proposal must be organized to follow the format of this RFPS.
Each Proposer must respond to the stated requests or requirements, and indicate that the
Proposer understands and confirms acceptance of UNICEF#s stated requirements. The
Proposer should identify any substantive assumption made in preparing its offer. The deferral of
a response to a question or issue to any contract negotiation stage is not acceptable. Any item
not specifically addressed in the Proposal will be deemed as accepted by the Proposer.
Incomplete or inadequate responses, lack of respense or misrepresentation in responding to
any questions will affect the evaluation of the Proposal.
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5.4 All references to descriptive materials should be included in the

appropriale Proposal paragraph, though the material/documents themselves may be provided
as annexes to the Proposal. The Proposer must also provide sufficient information in the
Proposal to address each area of the evaluation criteria as presented in this document to allow a
fair assessment of all of the Proposers and their Proposals. It is for UNICEF to determine, in its
sole discretion, whether information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form
must be submitted together with the Proposal. The Request for Proposal for Services Form
must be signed by a duly authorized representative of the Organization/Company.

5.8 Proposals must be clearly marked with the RFPS number.

5.7 If answer sheets are provided by UNICEF then these must be
completed by the Proposer.
58 Technical Proposal: The Technical Proposal should address the
criteria and requirements outlined in this RFPS, paying particular attention to its Terms of
Reference/Statement of Work and its evaluation criteria. It is important to note that UNICEF
aclively welcommes inhovalive proposals and original solutions to the stated service need. NO
PRICE INFORMATION SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

5.9 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the Terms of Reference for this RFPS.
5.10 Each Proposer acknowledges that its participation in any stage of the

solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardiess of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality

6.1 This RFPS, together with all Proposal documents provided by the
Proposer to UNICEF, will be considered the property of UNICEF and Proposals will not be
returned to the Proposers.

6.2 Information contained in the Proposal documents, which the

Proposer considers to be its confidential information, should be clearly marked "confidential®,
next to the relevant part of the text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF
(#RFPS Materials#) shall be treated as confidential by the Proposers. If the Proposer declines to
respond to this RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly
return all such RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The
Proposer shall not use the RFPS Materials for any purpose other than the purpose of preparing
a Proposal and shall not disclose the RFPS Materials to any third party, except: (a) with the
prior written consent of UNICEF; (b) where the third party is assisting the Proposer in preparing
the Proposal, provided the Proposer has previously ensured that party's adherence to this duty
of confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations

7.1 Proposers shall not submit more than one Proposal as part of this
RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have

formed a joint venture, consortium or association at the time of the submission of the Proposal
then neither the lead entity nor the member entities of the joint venture may submit another
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Proposal, either in its own capacity or as a lead entity or a member entity for another joint
venture submitting another Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by

two or more Proposers if the Proposers are related organizations and are found to have any of
the following:

(a) they have at least one controlling partner, director or shareholder in
common; or

(b) any one of them receive or have received any direct or indirect
subsidy from the other(s); or

(c) they have a relationship with each other, that gives one or more
Proposers access to confidential information about, or influence over, the other Proposal(s); or
(d) they are subconiractors to each other#s Proposal, or a subcontractor
to one Proposal also submits another Proposal under its name as lead Proposer; or

(e) an expert proposed to be in the team of one Proposer participates in

more than one Proposal received for this solicitation process.

PART Il #AWARD/ADJUDICATION OF PROPSALS
1. Award

1.1 Proposal Evaluation Process. The evaluation is carried out by
UNICEF in accordance with UNICEF#s regulations, rules and practices and all determinations
are made in UNICEF#s sole discretion.

After opening the Proposals, UNICEF will carry out the following steps in the following order:

First, each Proposal will be evaluated for compliance with the
mandatory requirements of this RFPS. Proposals deemed not to meet all of the mandatory
requirements will be considered non-compliant and rejected at this stage without further
consideration. Failure to comply with any of the terms and conditions contained in this RFPS,
including, but not limited to, failure to provide all required information, may result in a Proposal
being disqualified from further consideration.

Second, UNICEF will evaluate the Technical Proposal part for
compllance with the technical reqwrements stated in this RFPS on the basis of the Proposal
evaluation approach set out below.

Third, UNICEF will undertake a commercial evaluation of the Price
Proposal part of technically compllant Proposals on the basis of the Proposal evaluation
approach set out below.

1.2 Proposal Evaluation Approach. Weighted scoring evaluation
approach

The evaluation criteria will be a split between technical and commercial {price proposal) scores
(a 60/ 40 split).

Proposals submitted in response to this RFPS should include and will be evaluated against the
following:

a) Technical Evaluation: Total Maximum 60 Points

b) Price Proposal (commercial evaluation) The total amount of points allocated for the price
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component is 40. The maximum number of points will be allotted to the lowest price proposal
that is opened and compared among those invited firms/institutions which obtain the threshold
points in the evaluation of the technical component. All other price proposals will receive points
in inverse proportion to the lowest price; e.g.:

Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X

Total obtainable Technical and Price points: 100

The Proposerachieving the highest combined technical and price score will (subject to any

negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract.

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple
arrangements for any service(s} where UNICEF considers it to be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the
Proposer(s) that has/have attained the best rating/ranking, i.e. those providing the overall best
value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposers that
has/have been awarded the contracts resulting from this solicitation process; UNICEF may, but
is not required to, notify the other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)

2.1 UNICEF#s General Terms and Conditions of Contract (Services) will
apply to any contract(s) awarded in connection with this RFPS. By signing the Request for
Proposal for Services Form, each Proposer is deemed to have confirmed its acceptance of the
UNICEF General Terms and Conditions (Services). The Proposer understands that if it
proposes any amendments or additional terms to the UNICEF General Terms and Conditions
(Services), these must be clearly detailed in the Proposal and may negatively affect the
evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
{a) to accept any Proposal, in whole or in part; to reject any or all

Proposals; or to cancel this solicitation process in its entirety;

(b) to verify any information contained in Proposer#s response (and the
Proposer will provide UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in
UNICEF#s sole opinion has previously failed to perform satisfactorily or complete contracts on
time, or UNICEF believes is not in a position to perform the contract;

{d) to invalidate any Proposal that, in UNICEF#s sole opinion, fails to
meet the requirements and instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any
time up until a contract has been signed with such Proposer. UNICEF is not required to provide

any justification, but will give notice prior to any such suspension of negotiations or withdrawal of
award,
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3.2 UNICEF is not liable to any Proposer for any costs, expense or loss
incurred or suftered by such Proposer in connection with this RFPS or solicitation process,
including, but not limited to, any costs, expense or loss incurred as result of UNICEF exercising
any of its rights in paragraph 3.1 above.

PART IV # REQUIREMENTS
1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as
inclusive of all costs, expenses, charges or fees that the Proposer may incur in connection with
the performance of the work. The Proposer is invited to offer any unconditional discounts.
Further, the Proposer may offer early payment discounts, i.e. payment within a specific period of
time faster than UNICEF#s standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the
services (or components of the services) have been provided and the deliverables (or
installments of the deliverables) have been delivered (a) in accordance with the contract and (b)
to UNICEF#s satisfaction. The standard terms of payment are net 30 days, after receipt of
invoice. Payment will be effected by bank transfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is
linked to clear milestones and/or deliverables identified in the Terms of Reference/Statement of
Work.

1.3 Currency. (a) The currency of the Proposal shall be in GEL. UNICEF
will reject any proposals submitted in another currency.

1.4 Taxes. Article ll, Section 7, of the Convention on the Privileges and
Immunities provides, inter alia, that the United Nations, including UNICEF as a subsidiary organ,
is exempt from all direct taxes, except charges for public utility services, and is exempt from
customs restrictions, duties, and charges of a similar nature in respect of articles imporied or
exported for its official use. All prices/rates quoted in the Proposal must be net of any direct
taxes and any other taxes and duties, unless otherwise specified in the RFPS documents.

2. implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents,
UNICEF will have no obligation to provide any assistance to the contractor and UNICEF makes
no representations as to the availability of any facilities, equipment, materials, systems or
licenses which may be helpful or useful for the performance of the work. If the Proposer
requires any facilities, equipment, materials, systems or licenses in order to do the work, this
must be explicitly detailed in its Proposal.

22 Sub-contractors. Proposers must identify in their Proposal, any
products which may be offered by themselves, but originate from another supplier and/or
country. Further, Proposers must identify in their proposal any planned subcontracting of

services. All subcontracting arrangements will be reviewed by UNICEF as part of its evaluation
of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work

REQUEST FOR PROPOSAL FOR SERVICES Page 15 0of 28 LRPS-2019-9154714



unicef &

each key expert profile requested in the Terms of Reference/Statement of Work must sign an
?xnclusivity and availability statement The purpose of 'xclusivity and Availability Statement is as
ollows:

(a) The key experts proposed in the Proposal must not be part of any
other Proposer#s Proposal being submitted for this RFPS process. They must therefore engage
themselves exclusively to the Proposer.

(b) Each key expert must also undertake to be available, able and willing
to work for all the period foreseen for his/her input during the implementation of the contract as
indicated in the Terms of Reference/Statement of Work and the Proposal.

Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

a) Those that were undertaken together by the joint venture; and

b) Those that were undertaken by the individual entities of the joint
venture expected to be involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages

3.1 Liquidated damages. Any contracts awarded in connection with this
RFPS will include the following clause on liquidated damages:

#In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF#s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor#ts invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
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of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.#

PART V # PROPOSER REPRESENTATIONS

1. Price # Most Favoured Customer

1.1 The Proposer confirms that the fees, rates and charges and related
pricing terms with respect to the services specified in the Proposal are the most favourable
pricing terms available to any customer of the Proposer (or any of the Proposer#s affiliates). If at
any time during the term of any contract resulting from the Proposal, any other customer of the
Proposer (or of any of the Proposeri#s affiliates) obtains more favourable pricing terms than those
provided to UNICEF, the Proposer will retroactively adjust the fee and related pricing terms
under the contract to conform to the more favourable terms and the Proposer will promptly pay
UNICEF any amounts owing to UNICEF as a result of such refroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the
Proposal and to enter into any resulting contract, and (b) all rights, licenses, authority and
resources necessary, as applicable, to develop, source and supply the services and to perform
its other obligations under any resulting contract. The Proposer has not and will not enter into
any agreement or arrangement that restrains or restricts any person##s rights to use, sell, dispose
of or otherwise deal with any service, deliverable or outcome that may be acquired under any
resulting contract.

2.2 All of the information it has provided to UNICEF concerning the
services and the Proposer is true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services
to UNICEF in accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any
patent, design, trade-name or frade-mark.

2.5 The development and supply of the services has complied, does
comply, and will comply with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitments with the fullest regard to the
interests of UNICEF and will refrain from any action which may adversely affect UNICEF or the
United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial
resources and all other skills and resources to perform its obligations under any resulting
contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF,
including but not limited to, decisions as to whether the Proposer#s Proposal meeis the
requirements and instructions stated in this RFPS and the resulis of the evaluation process.

3. Ethical Standards

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
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By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has
disclosed to UNICEF any situation that may constitute an actual or potential conflict of interest or
could reasonably be perceived as a conflict of interest. In particular, the Proposer has disclosed
to UNICEF if it or any of its affiliates is, or has been in the past, engaged by UNICEF to provide
services for the preparation of the design, specifications, cost analysis/estimation, and other
documents to be used for the procurement of the services requested under this RFPS; or if it or
any of its affiliates has been involved in the preparation and/or design of the programme/project
related to the services requested under this RFPS.

3.2 The Proposer has not unduly cbtained, or attempted to unduly obtain,
any confidential information in connection with the solicitation process and any contract that may
be awarded as a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation
has received from or on behalf of the Proposer, or will be offered by or on behalf of the
Proposer, any direct or indirect benefit in connection with this RFPS including the award of the |
contract to the Proposer. Such direct or indirect benefit includes, but is not limited to, any gifts,
favours or hospitality.

34 The following requirements with regard to former UNICEF officials
have been complied with and will be complied with:
(a) During the one (1) year period after an official has separated from

UNICEF, the Proposer may not make a direct or indirect offer of employment to that former
UNICEF official if that former UNICEF official was, during the three years prior to separating
from UNICEF, involved in any aspect of a UNICEF procurement process in which the Proposer
has participated.
(b} During the two (2) year period after an official has separated from
UNICEF, that former official may not, directly or indirectly on behalf of the Proposer,
communicate with UNICEF, or present to UNICEF, about any matters that were within such
former official's responsibilities while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or
directors, is subject to any sanction or temporary suspension imposed by any United Nations
System organisation or other international inter-governmental organisation. The Proposer will
immediately disclose to UNICEF if it or any of its affiliates, or personnel or directors, becomes
subject to any such sanction or temporary suspension during the term of the contract. If the
Proposer or any of its affiliates, or personnel or directors becomes subject to any such sanction
or temporary suspension during the term of any resulting contract, UNICEF will be entitled to
suspend the contract for a period of time up to thirty (30) days or terminate the contract, at its
sole choice, with immediate effect upon delivery of a written notice of suspension or termination,
as the case may be, to the Proposer. If UNICEF choses to suspend the contract it wili be
entitled to terminate the contract at the end of the thirty (30) days# suspension at UNICEF#s sole
choice.
3.6 The Proposer will (a) observe the highest standard of ethics;éb) use
its best efforts to protect UNICEF against fraud, in the solicitation process and in the
performance of any resulting contract; and (c) comply with the applicable provisions of
UNICEF#s Policy Prohibiting and Combatting Fraud and Corruption which can be accessed on
the UNICEF website at http://www.unicef.org/supplyf/index_procurement_policies.html.  In
particular, the Proposer will not engage, and will ensure that its personnel, agents and
sub-contractors do not engage, in any corrupt, fraudulent, coercive, collusive or obstructive
%onduct as such terms are defined in UNICEF#s Policy Prohibiting and Combatting Fraud and
orruption.
3.7 The Proposer will comply with all laws, ordinances, rules and
regulations bearing upon its participation in this solicitation and the UN Supplier Code of
Conduct (available at the United Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or
indirectly, (a) in any practice inconsistent with the rights set forth in the Convention on the Rights
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of the Child, including Article 32, or the International Labour Organisation#fs Convention
Concerning the Prohibition and Immediate Action for the Elimination of the Worst Forms of Child
Labour, No. 182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel
mines or components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to
prevent sexual exploitation or abuse of anyone by its personnel including its employees or any
persons engaged by the Proposer to perform any services in the Proposer#s participation in this
solicitation. For these purposes, sexual activity with any person less than eighteen years of age,
regardless of any laws relating {o consent, will constitute the sexual exploitation and abuse of
such person. The Proposer has taken and will take all appropriate measures o prohibit its
personnel including its employees or other persons engaged by the Proposer, from exchanging
any money, goods, services, or other things of value, for sexual favours or activities or from
engaging in any sexual activities that are exploitive or degradlng fo any person.

3.10 The Proposer confirms that it has read UNICEF#s Policy on Conduct
Promoting the Protection and Safeguarding of Children. The Proposer will ensure that its
Personnel understand the notification requirements expected of them and will establish and
maintain appropriale measures (o promote compliance with such requirements. The Proposer
will further cooperate with UNICEF#s implementation of this Policy.

311 The Proposer will inform UNICET as soon as it hecomes aware of
any incident or report that is inconsistent with the undertakings and confirmations provided in
this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an
essential condition of participation in this solicitation process. In the event of a breach of any of
these provisions, UNICEF is entitled to disqualify the Proposer from this solicitation process
and/or any other solicitation process, and to terminate any contract that may have been
awarded as a result of this solicitation process, immediately upon notice to the Proposer, without
any liability for termination charges or any liability of any kind. In addition, the Proposer may be
preclu]tcjed from doing business with UNICEF and any other entity of the United Nations System
in the future.

4, Audit

4.1 From time to time, UNICEF may conduct audits or investigations
relating to any aspect of a contract awarded in relation to this RFPS, including but not limited to
the award of the contract and the Proposer#s compliance with the provisions of Article 3 above.
The Proposer will provide its full and timely cooperation with any such audits or investigations,
including (but not limited to) making its personnel and any relevant data and documentation
available for the purposes of such audits or investigations, at reasonable times and on
reasonable conditions, and granting UNICEF and those undertaking such audits or
investigations access to the Proposer#s premises at reascnable times and on reasonable
conditions in connection with making its personnel and any relevant data and documentation
available. The Proposer will require its sub-contractors and its agents to provide reasonable
cooperation with any audits or investigations carried ocut by UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified
earlier in this solicitation document. Detailed submission
tg)uidance at paragraphs 1.7, 1.8 and/or 1.9 should then
e followed accordingly.

1.2 The Bid Form/Request for Proposal for Services
Form must be sgped, and submitted together with the
Proposal. The Bid Form/Request for Proposal for
Services Form should be signed by the duly authorized

representative of the submitting company.

1.3 Proposals must be clearly marked with the RFP(S)
number and the name of the company submitting the
Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

4) with incorrect (as applicable) postal address, email
address or fax number;

b) received after the stipulated closing time and date;

C failure to quote in the currency(ies) stated in the

d) i a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined i this
RFP(8), paying particular attention to its schedules/Terms
of Reference/Statement of Work and its evaluation
criteria. It is important to note that UNICEF actively
welcomes inngvative proposals and original solutions to
the stated service/goods need.

NO PRICE INFORMATION SHOULD BE CONTAINED
IN THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be
prepared in accordance with the requirements contained in
the schedules/Terms of Reference/Statement of Work for
this RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.7.2 The Proposal must be sent for the attention of
unit/team and address as specified in this RFP/RFPS.
Proposals not sent in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

*  Quter sealed envelope:

Name of company

RFP{\S{S& NO.

NA OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original
and 2 copies): Name of company, RFP(S) number -
technical proposal

* Inner sealed envelope - Price Proposal (1 original and
2 copies): Name of company, RFP(S) number - price
proposal

No price information should be provided in the Technical
Proposal.
other manner will be

Proposals  received

Propc in any
invalidated.

1.7.4 In case of any discrepancy between an original and
a copy, the original will prevail,

1.7.5 An delaﬁs encountered in the mail delivery will be
at the risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.8.2 Faxed Pr%posals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified
in this RFP(S) Document. Proposers should note that
Proposals received at any other fax number will be
invalidated,

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of
this paragraph.

1.9.2 All e-mailed Proposals must be submitted to the
ONLY ACCEPTABLE E-MAIL ADDRESS as specified
in this solicitation document. No other recipient should be
"Ce" or "Bee" in the e-mail submission.” Proposals not
sent in this manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be
submitted as email attachments. The Technical Proposal
and Price Proposal must be sent as separate attachments
and clearly indicated as such in the file name (eg.
Company ABC Technical Proposal, Company ABC Price
Proposal}. Email links {e.g. to documents to be
downloaded from cloud based folders) are not acceptable
unless  otherwise  specifically  requested. ~— Proposals
submitted as a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Pioposals 1ecelved mlor o the staled closi_nF Line
and date wil be kept unopened. UNICEF will open
Proposals when the specified time has arrived and no
Proposal received thereafter will be considered.

2.2 UNICEF will accept no
premature opening of a
addressed or idenfified.

responsibility for the
roposal which 15 not properly

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend
the public Proposal ogenmg at the time, date and location
specified in the RFP(S) documents.

3. UNGM REGISTRATION
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3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accnrdmgllg, all proposers are
encouraged to become a UNICEF vendor by creating a
vendor profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

4.1 UNICEF reserves the right to make a public
notification of the outcome on an RFP(S) advisin
prodléct/serwce, awarded supplier and total value o
award.
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ANNEX A

GENERAL TERMS
GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)
Definitions and UNICEF Supply Website

1.1 In these General Terms and Conditions (Services), the following terms have the following
meaning:

“Affiliales” means, with respect te the Contraclor, any of its corporate affiliates or associales,
including parent entities, subsidiaries, and other eniities in which it cwns a substamtial interest,

"Confidential Informatien™ means information or daw thas s designated as confidential at the time of
exchange between the Parties or prompily idenlified as confidential in writing when furnished in
imtangible form or disclosed orally, and inchedes information, the confidential or proprietary natre of
which, is or should be reasonably apparent from the inherent nawre, quality or characterstics of such
informatioz.

"Contract” means the services comract that incorporates these General Terms and Conditions of
Contract {Services). [l includes centracts for services issued by UNICEF, whether or not they ate
issued under a long-lerm arrangement of simitar contract,

"Comtraclor™ weans Qe conteactor ansd in e Contract,

"Deliverables™ means the work product and other owput of the Services required to be delivered by
Contracter as past of the Services, as specified in the relevant section of the Comiract,

"Disabling Code” means any virus, back door, timer or other limiting rowtine, instruetion or desigr,
or oter maliciows, ilfieit or similar unrequesied code that may have the consequence (whether by
design or uuinientienally) of disrupting, disabling, harming, cirumventing security controls or
otherwise impeding in any manner the normal operation or performance of (i) any software or service
or (i) any UNICEF information system or network.

"End User™ means, in the event that e Services or Deliverables involve the use of any information
systems, any and all UNICEF employees, consultants and other personnel and any other external
users collaborating with UNICEF, in cach case, awhorized by UNICEF 1o access and use the
Services andlor Deliverables.

“Fee" is defined in Article 3.1.

"Host Government” means a Government with which UNICEF has a pregramme of development
ceoperation, and Includes » Government of a counry in which UNICEF provides humanitarian
assistance.

Contractor's "Key Persomnei” are: {i) Personnel identified in the proposal as key individuals (a5 a
minimum, partners, managers, senior auditers) to be assigned for participation in the performance of
the Contract; (ii) Personne! whose resumes were submined with the proposal; and (i) individuals
who are designated as key personnel by agreement of the Contractor and UNICEF daring
negeliatiens.

"Partics” means the Contractor and UNICEF together and a "Pary” means each of the Contractor
and UNICEF.

Contractor’s "Personnel” means the Contracter’s officlals, employees, agents, individual sub-contraciors
and olhier represemagives,

*Security Incidemt® means, with respect o any information sysiem, service or network used in the
delivery of the Services or Deliverables, one or more evemts that (a) indicates that the security of
such information systems, service, or network may have been breached or compromised and (b) thar
such breach or compromise could very iikely compromise the security of UNICEF‘s Confidential
[nformation or weaken or impair UNICEF's operations. Secutity Incident includes any acmal,
threalened or repsonably suspecied unauthorized access 1o, disclosure of, use of or acquisition of
UNICEF Data thal compromises the security, confidentiality, or imegrily of the UNICEF Daia, or the
ability of UNICEF or End Users 1o access the UNICEF Daia.

“Services™ means the services specified in the relevant section of the Contract.

"UNICEF Dam" means any and all information or data in digital form or precessed or held in digital
form that {8) are provided to the Comractor by, or on behall of, UNICEF andfor End Users under

AND CONDHTIONS

the Coniract or through UNICEF's andfor End Users' use of the Services or in conuection with the
Services, or (b) are collecied by the Contractor in the performance of the Contract,

"UNICEF  Supply Website® means UNICEF's  public  access webpage  available  at
hup:/iwww.anicef.org/supply/index_procurement_policies.html, as may be updated from time to time.

1.2 These General Terms and Conditions of Contract, UNICEF's Policy Prolibiting and
Combatting  Fraud and Coerruption, the UNICEF's Policy on Conducl Promoting the Protwction and
Safeguarding of Children, the UN Supplier Code of Conduct and UNICEF's Information Distlosure
Policy referred 1o in the Contract, as well as oiher policies applicable to the Contraclor, are publicly
available on the UNICEF Supply Website. The Contraclor represents that it has reviewed ali such
pelicies as of the effeciive dare of the Contract.

2 Provision of Services and Deliverables; Contracter’s Personnel; Sub-Contraciors
Provision of Scrvices and Deliverables

2.1 The Contractor will provide the Services and deliver the Licliverables in accordance with the
scope of work set out in the Coamtract, including, but not limid 10, the dme for delivery of the
Services and Deliverables, and 1o UNICEF's satisfaction. Except as expressly provided in the
Coutract, the Coentractor will be responsible au i3 sole cost for providing all the necessary personnct,
equipment, material and supplies and for making all arrangements necessary for the performance and
completion of the Services and delivery of the Deliverables under the Contract.

22 The Contractor acknowledges thar, other than as expressly set out in the Contract, UNICEF
will have no obligation to provide any assistance %o the Contractor and UNICEF makes no
representations as 1o the availability of any facilities, cquipment, materials, systerss or licenses which
may be helpful or useful for the fulfillment by the Comractor of its cbligations under the Contract. If
UNICEF provides access to and use of UNICEF premises, facilities or systems (whether on sie or
remotely) to the Contractor for the purposes of the Contract, the Conlractor will ensure that ils
Personng! or sub-contractors will, at all times () wse such access exclusively for the specific porpose
for which the access has been gramed and (b) comply with UNICEF's sccurity and other regulations
and instrgctions for such access and use, including, but not imited o, UNICEF's informaticn security
policies. The Contractor will ensure that only those of its Personnel that have been authorized by the
Contractor, and approved by UNICEF, have access to UNICEF's premises, fucilities or sysiems,

2.3 The Comractor will use its best efforis 10 accomvmodate Teasonable requests for changes (if
any) to the scope of work of the Services or time for provision of the Services or delivery of the
Deliverables. [f UNICEF requests any material change to the scope of work or time for delivery,
UNICEF and the Contractor witl negotiate any necessary changes to the Contract, including as o the
Fee and the time schedule under the Contract. Any such agreed changes will become effective only
when they are ser out in a written amendment ¢ the Comiract signed by both UNICEF and the
Contractor. Should the Parties [zi} (o agree om any such changes within chirty (30) days, UNICEF
will have the option to terminate the Coniract without penalty norwithsianding any other provision of
the Contract.

24 The Contractor will neither seek nor accept instructions from any entity other than UNICEF
{or entities authorized by UNICEF (o give instructions to the Contractor) in connection with the
provision of the Services or development and delivery of the Deliverables,

25 Title to any equipment and supplies which may be provided to the Contractor by UNICEF,
will emain with UNICEE. Such equipment and supplies will be returned to UNICET at the
coticlusion of te Cotttacl or when no longor nteded Ly the Contracior s the swae condiion as
when they were provided 1o the Contractor, subject to normal wear and tear. The Contractor witl pay
UNICEF the value of any loss of, damage to, or degradation of, the equipment and supplies beyond
normal wear and tear.

Non-conforming Services and Consequences of Delay

2.6 If the Coniractor determines @1 will be unable to provide the Services or deliver the
Deliverables by the date stipulated in the Contract, the Contractor will (i) immediately consult with
UNICEF to determine the most expeditioss means for delivery of the Services and/or Deliverables;
and (i} take necessary action o expedite delivery of the Services andfor Deliverables, at the
Contractor's cost (unless the delay is due to force majeure as defined in Aricle 6.8 below), if
reasonably so requested by UNICEF,

27 The Contractor acknowledges that UNICEF may monitor the Contractor's performance under
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the Contract and may at any time evaluate the quality of the Services provided and the Deliverables
0 determine whether or not the Services and Deliverables conform to the Contracl. The Contractor
agrees to provide irs full cooperation with such performance monitoring and evalualicn, & no
additional cost er expense to UNICEF, and will provide refevant informatien as reasonably requested
by UNJCEF, including, but not limited to, the date of receipt of the Contract, derailed staws wpdates,
tosts to be charged and payments made by UNICEF or pending, Neither the evaluation of the
Services and Deliverables, nor failure to undeniake any such evaluarion, will relieve the Comtracior of
any of its warranty or other obligaiions under the Contract.

2.8 If the Services or Deliverables provided by the Contractor do not conform to the requirements
of she Conrract or are delivered late or incomplete, withowt prejudice 10 any of ils ather rights and
remedics, UNICEF can, at its option:

{a} by wrilicn notice, require the Contractor, at the Contractor's expense, to remedy its
performance, including any deficiencies in the Deliverables, 10 UNICEF's satisfaction withit thirty
(30) days after receipt of UNICEF's notice {or within such shorter period as UNICEF may
derermine, in its sole discretion, Is necessary as specified in the notice);

(®) require the Coniractor to refund all payments {(if any) made by UNICEF in respect of such
non-conforming or incemplete performance;

{c) procure atl or past of the Services andfor Deliverables from other souzces, and require the
Comiracior t0 pay UNICEF for any additional cost beyond the balance of the Fee for such Services
and Deliverables;

[GH] give wriiten notice 10 terminate (he Comiract for breach, In accordance with Article 6.1 below,
if the Contractor fails 1o remedy the breach within the cure peried specified in Article 6.1 or if the
breach is not capable of remedy;

(3] require the Contractor o pay liquidaed damages as sl out in the Comtract,

2.9 Further to Aricle {1.8 below, the Contractor expressly acknowledges that if UNICEF takes
delivery of Services or Deliversbles that have heen delivered late or otherwise not in full compliance
with the requirements of the Conmtract, this does not constitute a waiver of UNICEF's rights in
respect of such late or non-compliant performance.

Contractor's Personnel and Sub-Contractors

2,10 The following provisions apply with regard to the Comtractor’s Personnel:
(a) The provisions of Anticle 7 {Ethical Standards) will apply o the Contragtor's Personnel as
expressly staied in Ardcle 7.

&) The Contracter wiil be responsible for the professional and technical competence of the
Personmel it assigns to perform work under the Contract and will seleqt professionally qualified,
reliable and competent individuals whe will be able to effectively perform the obligations under the
Contract and who, while doing so, will respect the local laws and customs and conform to a high
slandard of maral and ethical conduct.

(c) The quatifications of any Personnel whom the Contractor may assign or may propose L0 assign
10 perform any obligations under the Contract wili be substantially the same as, or better tham, the
qualifications of any persennel originally proposed by the Contractor,

{) At any fime during the serm of the Contracl, UNICEF can make a wrinen request thar the
Contraclor replace one or more of the assigned Personnel. UNICEF will not be required to give an
explanation or justification for this requesl. Within seven {7) working days of receiving UNICEF's
reguesi for replacement the Contracior must replace the Personnel in ¢uestion with Personng!
accepiable to UNICEF. This provision also extends te Personne! of the Contractor who have "account
manager” or "relationship manager™ type funclions.

{e) if one or more of Contractor's Key Personnel become unavailable, for any reason, for work
under the Contract, the Centzactar will (i) notify the UNICEF contracting authority at least fourteen
(14) days in advance; and (i) obtain the UNICEF comracting mahority's approval prior to making
any subslitution of Key Personnel. In notifying the UNICEF contracting authority, the Contractor will
provide an explanalion of the circumsiances necessitating the proposed replacement(s}) and submit
justification and qualification of replacement Personnel in sufficlent detail 10 permit evaluation of the
impact on the engagemenl,

(3] The a2pproval of UNICEF of any Personmel assigned by the Comtraclor {including any
replacement Personnel) will not relieve the Contrastor of amy of ifs cbligations under the Contract.
The Contractor's Personnel, including individual sub-contractors, will not be considered in any respect
as being the cmployees or agents of UNICEF.

(g All expenses of the withdrawal or replacement of the Contracter’s Personnel will, in all cases,
be borne exclusively by the Contractor.

2.11 The Contractor will obtain the prier wrinen approval and clearance of UNICEF for all
instilutional sub-contractors it proposes to use in connection with the Contract. The approval of
UNICEF of a sub-contractor will not relieve the Contracter of any of its obligations under the
Contraci, The terms of any sub-contract will be subject to, and will be construed in a manner that is
fully in accordance with, atl ef Lhe terms and conditions of the Centract.

2.12 The Comractor confinus that it has rend UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Contractor will ensure that its Personnel understand the
notification requiremests expected of them and will esmblish and mantan appropriate measures to
promole compliance with such requirements. The Contractor will further cooperate with UNICEF's
implemenation of this policy.

2.13 ‘The Contractor will supervise its Personnel and sub-contracters and will be fully responsible
and liable for all Services performed by its Persomnel and sub-comractors and for their compliance
with the terms and couditions of the Contract.

214 The Contractor witl comply with ali applicable international slandards and national labor
laws, rules and regulations reladng o e employment of naticnal and international staff in conneciion
with the Services, including, but not Limited to, laws, rules and regulations associated with the
payment of the cmployer's portions of income tax, insurance, social security, health insurance,
worker's compensation, retirement funds, severance or other similar payments, Wisthout limiting the
provisions of this Aricle 2 or Anick 4 below, the Contractar will be fully responsible and lizble
for, and UNICEF wili not be liable for () all payments due to its Personnel and sub-comtractors for
their services in relation o the performance of the Contract; (b) any acilon, omission, negligence or
misconduct of the Contractor, its Personmel and sub<onractors; {c) any insurance coverage which
may be neeessary or desirable for the purpose of the Contract; (d) the safety and security of the
Contractor's Personnel and sub-contractors’ personnel; or (€} any costs, exf or claims iated
with any illness, injury, death or disability of the Contractor's Personngd and  sub-comractors’
personnel, it being undersiood that UNICEF will have no liability or responsibifitywith regard to any
of the evenls referred to in this Axicie 2.14.

3. Fee; [nvoicing; Tax Exemption; Payment Terms

3.1 The fee for the Services is the amount in the currency specified in the fee section of the
Contract (the "Fee™), it being undersiood that such amount is specified in United States dotlars unless
otherwise expressly provided for in the fee section of the Comzact, Unless expressly swaied otherwise
in the Centract, the Fee is inclusive of ali costs, expenses, charges or fees that the Contractor may
incur in connection wilth the performance of its obligations under the Contract; provided thal, without
prejudice to or iimiting the provisions of Article 3.3 below, 2!l duties and other taxes imposed by
any authority or entity must be separately identificd. It is understood and agreed that the Contractor
will not request any change o the Fee after the Services or Deliverables have been provided and that
the Fee cannot be changed except by writien sgreement between the Parties before the relevant
Servive or Deliverable is provided. UNICEF will not agree 1o changes (o the TFee for modifications
or wterpretanions of e scope of work i those modificalloss o lnterpetatlons of Ui scope of work
have aready been initiated by the Contractor. UNICEF will nol be liable 1o pay for any work
conducted or matcrials provided by the Conlractor that are outside the scope of work or were not
authorized in advance by UNICEF.

32 The Contractor will issuc invoices to UNICEF only afier the Conmmactor has provided the
Services (or compoments of the Services) and delivered the Deliverables {or instaliments of the
Deliverables) in accordance with the Contract and 10 UNICEF's sarisfaction, The Comracror will issue
(a} one (1) invoice in respect of the payment being scught, in the currency speeified in the Contract
and in English, indicating the Contract idemification number listed on the front page of the Contract;
and (b) provide = clear and specific description of the Services provided and Deliverables delivered,
as well as supporting documentation for reimbursable cxpenses if any, in sufficiemt dewil to permit
UNICEF to verify the amounts stated in the inveice.

33 The Comtractor authorizes UNICEF 1o deduct from the Contractor's invoices any amount
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representing dircct (axes (except charges for wilities services) and customs restriclions, duties and
charges of 2 similar nature in respeet of articles imported or exported for UNICEF's official use in
accordance with the exemption from tax in Article II, Section 7 of the Convention of the Privileges
and Immunities of the United Natiohs, [946. [n the event any govemmental awtherity rcfuses 1o
recognize this cxemption from taxes, restrictions, duties or charges, the Conmirzctor will immediately
consult with UNICEF to determine a mutually accepiable procedure, The Contractor wili provide full
coaperatien 10 UNICEF with regard to securing UNICEF's exemption from, or refund of amounts
paid as, value-added taxes or taxes of a similar patre,

14 UNICEF wilt notify the Contractor of any dispute ar diserepancy in the comlent or form of
any invoice, With respect (o disputes regarding only a portion of such invoice, UNICEF will pay the
Comtractor the amount of the undisputed pertion in agcordance with Armicie 3.5 below. UNICEF and
the Contractor will consult i good failh to promptly resolve any dispute with respect to any invoice,
Upon resolution of such dispute, any amoums that have not been charged in accordance wilh the
Contract wall be deducted from the invoice(s) in which they appear and UNICEF will pay any agreed
remaining ilems in the invoice(s) in accordance with Anicle 3.5 within thirty (30) days after the final
reselution of such dispute.

3.5 UNICEF will pay the uncontested amount of the Contractor's invoice within thirty (30} days
of rteceiving both the invoice and e required supponting documents, as referred to in Article 3.2
above, The amount paid will reflect any discount(s) shown under the payment terms of the Comract,
The Contractor wilt not be entitled to interest on any late payment or any sums payable under the
Coniract nor any accrued imterest on payments withheld by UNICEF in connection with a dispwe,
Payment will not relieve the Comractor of its obligations under the Contraci and will not be deemed
to be acceptance by UNICEF of, or waiver of any of UNICEF's rights with regard 1o, the
Contracior's performance.

3.6 Each isvoice will confirm the Contracior's bank account delails provided 1o UNICEF as part
of the Contractor's registration process with UNICEF. All paymenis due to the Contractor under (he
Contracl will be made by electironic funds transfer fo that bank accoum. [t is the Contractor's
responsibility (o ensure that the bank details supplied by it to UNICEF are up-to-dac and accurate
and notify UNICEF in writing by an awhorized representative of the Contractor of any changes in
bank dletails together with supporting documeniation satisfactory (¢ UNICEF,

37 The Contractor acknowledges and agrees that UNICEF may withhold payment in respect of
any invoice if, in UNICEF's opinion, the Contractor has mal performed in accordance with the terms
and conditions of the Coniract, or if the Comracior has oot provided sufficient documentation in
support of the invoice.

3.8 UNICEF will have the right lo sel off, againsi any amoust or ameunts due and payable by
UNICEF 1o the Contractor under the Contract, any payment, indebtedness or other claim (including,
without limitation, any overpayment made by UNICEF 1o the Coniractor) owing by the Contractor to
UNICEF under the Contract or under any other contracl or agrecmem between the Pardes. UNICEF
will not be required to give the Contractor prior notice before exercising this right of set-off (such
notice being waived by the Coniractor). UNICEF will promptly natify the Contraclor afier it has
cxerised such right of sel-off, cxplaining ihe reasons for such sci-off, provided, however, that rhe
failure to give such notification will not affect the validity of such set-oif,

3.9 Each of the inveices paid by UNICEF may be subject lo a post-payment audit by UNICEF's
external and internal auditors or by cther authorised agents of UNICEF, at any time dusing the lerm
of the Comragt and for three (3) years after the Comtract temminaies. UNICEF will be entitled 10 a
refund from the Contractor of amounts such audit or audits determine were not in accordance with
the Comtract regardless of the reasons for such payments (including but not limited o the aciions er
inactions of UNICEF stafl and other personnel).

4, Represeniations and Warraniies; Indemnificalion; Insurance
Representations and Warraniies

4.1 The Conractor represents and warrants that as of the effective date and throughoul the e
of the Contract; {2) the Contractor has the full awhority and power 1o enter into the Contract and 0
perform its obligaions under the Contract and the Contract is 4 legal, valid and binding obligatian,
enforceable agdinst il in accordance with its rerms; (b) all of the information it has previously
provided to UNICEF, or that it provides to UNICEF during the tenm of the Contract, conceming the
Contractor and the provision of the Services and the delivering of the Deliverables is true, correct,
accurate and nol misleading; (¢} it is financially solvent and is ablz (0 provide the Services to
UNICEF in accordance with the terms and conditions of the Contract; {d) it has, and will maintain

throughcut the term of the Comtract, all rights. liceases, muthority and resources necessary, as
applicable, 10 provide the Services and deliver the Deliverables w UNICEF's satisfaction and te
perform its obligations under the Contract; (¢} the work product is and will be original to the
Comractor and does not and wili not infringe any copyright, trademark, patent or other proprietary
right of any third party: and () except as otherwisc expressly stated in the Contract, it has not and
will not enter inte any agreement or arramgement that restrains of restricts any person's  righis to
use, sell, dispose of or otherwisc deal with any Deliverable or other work resulting from the
Services. The Contractor will fulfill its commitments  with the fullest regard to the imeresis of
UNICEF and will refrain from any action which may adversely affect UNICEF or the United
Nations.

4.2 The Contracter further represenus and warramis, as of the effective date and throughout the
term of the Conract, that it and its Personnel and sub-contracters will perform the Contract and
provide the Scrvices and Deliverables (a) in a professional and workmanlike manner; (0} with
reasonable care and skill and in accordance with te highest professional standards accorded 10
professionals providing the same or substantially similar services in a same industry; (¢} with prority
equal to that given to the same or similar services for the Contractor’s other cliemts; and (d} in
accordance with all laws, ordinances, rules, and regulations bearing upon the performance of its
obligations under the Contract and the provision of the Services and Deliverables,

4.3 The representations and warrantics made by the Contractor in Articles 4.1 and 4.2 above are
made to and are for the benefit of (a) each entity (f any} that makes a direcl fnancial comribuion
to UNICEF to procure the Services and Deliverables: and (b) each Government or other enlity (if
any) that receives the direct benefit of the Services and Deliverables,

Indersnificarion

4.4 The Contraclor will indemmify, hold and save harmiess and defend, at ils own expense,
UNICEF, its officials, employces, consultants and agents, cach eatity that makes a direct financial
contribution 1o UNICEF to procure the Services and Deliverables and each Governmenl or ather
entity that receives the direct benefit of the Services and Deliverables, from and against all suits,
claims, demands, losses and liability of any nawge or iind, including their costs and expenses, by
any hird party and arising out of the acts or omissions of the Contractor or its Personnel or
subconiractors in the performance of the Contract, This provision will extend to but not be limited 10
(2) claims and lisbility in the nature of workers' compensation, (o) product liability, and () any
actions or claims peraining 10 the nlleged infringement of a copyright or other inteliccal property
righis or licenses, paent, design, trade-namé or trade-mark arising in coanection with the Deliverables
or other liability arising ous of the use of patenicd inventions or devices, copyrighted material or
ather imellecwal property provided or licensed 10 UNICEF under the erms of the Contract or used
by the Contractor, ils Persennel or sub-contractors in the performance of the Contract,

4.5 UNICEF wil§ report any such suils, proceedings, claims, demands, losses or Lisbility to the
Comiractor within a reasonable period of time after having received acrual notice. The Conractor will
have sole controt of the defence, settlement and compromise of amy swch suir, proceeding, claim or
demand, excepl with respect to the asserion or defence of the privileges and immunities of UNICEF
or any matter relating to UNICEF's privileges and immunities (incloding matters relating to
UNICEF's relations with Host Govermuents), which as between the Contractor and UNICEF onty
UNICEF fself (or relevamt Governmental entities) will assert and maintain, UNICEF will have the
right, at its own expensc, 10 be represcnied in any such suit, procecding, claim or demand by
independent counsel of its own choosing.

[nsurance
4.6  The Contracter will comply with the following insurance requirements:

(a) The Conlractor will have and maimain in effect with reputable insurers and in sufficient
amounts, insurance against all of the Contractor’s risks under the Contract (including, but not limiled
to, the risk of claims arising out of or relaed t¢ the Contraclor's performance of the Contract},
including the fotlowing:

(ix Insurance against all risks in respect of its property and any ecquipment wsed for the
performance of the Coutract;

(i) Generat liability insurance against all misks in respect of the Contract and cieims arising out of
the Contragt in an adequate amount to cover all claims arising from or in conmerion with the
Contraclor’s performance under e Contraze
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(iii) All appropriate workers' compensation and employer's liabitlty insurance, or its equivalent, Discloser's Confidential [oformation as the Recipient uses for is owa Confidential Information and

with respect to its Personnel and sub-contractors to cover claims for death, bedily injury or damage
0 property arising from the performance of the Contract; and

(iv) Such other insurance 2s may be agreed upon in writing detween UNICEF and the Contragior,
b} The Contractor will maintain the insurance coverage referred 10 in Amigle 4.6(z) above during

the term of the Contract and for a period after the Contract terminates extending to the end of any
applicable limitations period with regard w ciaims against which the insurance is obtained,

e} The Coniracier will be respensible 10 fund all amoumts within any policy deductible or
retention.
)y Except with repard to the insurance referred to in paragraph (a)(iil) abeve, the insurance

policies for the Coniractor's insurance required under (his Article 4.6 will (i) name UNICEF as an
additional insured; (i) include a waiver by the insurer of any subrogation rights against UNICEF; and
(i) provide thar UNICEF will receive thizty (30) days' written notice from the insurer prior to any
cancellation or change of coverage.

(e)  The Contractor will, upon request, provide UNICEF with satsfactory evidence of the insurance
required under 1his Ariicle 4.6,

0] Compliance with the insurance requirements of the Contract will not limit the Contractor's
lability cither under the Contract or otherwise,

Liability

4.7 The Coniractor wiil pay UNICEF prompily for all loss, destruction or damage to UNICEF's
property caused by the Conlractor’s Personuel or sub-contractors in the performance of ihe Contract,

5. intellectual Preperty and Other Proprictary Rights; Data Protection; Confidentiafity
Iraellectual Property and Othrer Proprictary Rights
5.1 Unless otherwise cxpressly provided for in the Contraci:

(a) Subject 1o paragraph () of this Article 5.1, UNICEF will be entited o all intellecrial propeny
and other proprictary rights including but not limited (o patems, copyrights and irademarks, with
regard to producis, processes, Inventions, ideas, know-how, documents, dara and other materials
("Contvact Marerials") that (i) the Coutractor develops for UNICEF under the Comtracs and which
bear a dizcel relation to the Coniract or (i) are produced, preparsd or collzcted in consequence of, or
during the course of, the performance of the Comract. The term "Contract Maledals” includes, bul is
not limited 10, all maps, drawings. pholographs, plans, reports, recommendalions, estimates,
dopuments developed or received by, and alt other data compiled by or received by, the Contractor
under the Comract. The Comtractor acknowledges and agrees that Contract Materials constitute works
made for hire for UNICEF. Contract Malerials will be treaed as UNICEF's Confidential Information
and will be delivered only 1o nuthorized UNICEF officials on expiry or termination of the Coniract.

) UNICEF wili not be entitled 1o, and will not claim any ownership inlerest in, any intcllecmal
property or other preprietary 1ights of the Contraclor that pre-existed the performance by the
Contractor of its obligasions under the Contract, or that the Contractar may develop or acquire, or
may have developed or acquired, mlependently of the performance of its obligations under the
Contract, The Contractor granis to UNICEF a perpetual, non-exclusive, royaity-free license (o use
such iielieciual property or ather proprietary rights solely for the purposes of and in accordance with
the requirements of the Contract.

) AL UNICEF's request, the Coniraclor will take all necessary steps, exccute all mecessary
documenis and generally assist in securing such proprielary rights and transferring them (or, in the
case, intellecsal property feferred w in paragraph (b} above, licensing) them tw UNICEF in
compliance with the requirements of the applicable law and of the Contract.

Confidentiality

52 Confidential [nformation thal is considered proprietary by cither Party or that is delivered or
disclosed by one Party ("Discloser™) te the other Party {"Recipient”) during the course of performance
of the Contract or in conncction with the subject matwer of the Contragt will be beld in confidence by
the Recipient. The Recipient will usc the same care and discretion o0 aveid disclosure of the

will use the Discloser's Confidential Information solely for the purpose for which it was disclosed 1o
the Recipient, The Recipient will nol disclose the Discloser's Confidential [nformation o any other
party:

(&) except to tose of its Affiliaes, employees, officials, represenlalives, agents and sub-contractors
who have a need to know such Confidential Information for purpeses of performing cbligations under
the Contract; or

() unless the Confidential Informaiion () is obtained by the Recipient from a third parly without
restriction; (ii} is disclosed by the Discloser to a third party withour any obligatien of confidentialicy;
(i) is known by the Recipicnt prior to disclosure by the Discloser; or (iv) at any time is developed
by the Recipient completely independently of any disclosures under the Contracr,

53 If tke Comracier receives a rewuesl for disclosure of UNICEF's Confidental information
pursuani o any judicial or law enforcement process, befor¢ amy such disclosure is made, the
Contractor {2) will give UNICEF sufficient notice of such request in order to allow UNICEF to have
a reasonable opportunity to secure the intervention of the relevanl national government to establish
prolective measures of take such other action as may be appropriale and () wilt so advise the
relevant authority that requested disclosure. UNICEF may disclose the Contractor's Confidential
Information to the extent required pursuam to resolmions or regulations of its governing bodies.

54 The Contracter may nol communicate at any lime to any other person, Government or
authority external to UNICEF, any informatiot: known ¢ il by reason of its association witk UNICEF
that has noi been made public, except with the prior written authorization of UNICEF; nor will the
Contracior at any time use such information te private advaniage,

Data Protection and Security

5.5 The Parties agree that, as between them, ail UNICEF Data, together with alf righis (including
intellectual property and proprietary rights), titte and interest to such UNICEF Dhata, will be the
exclusive property of UNICEF, and the Comractor has a limited, nenexclusive license to access and
use the UNICEF Data as provided in the Contract solely for the purpese of performing its obligations
under the Contract. Except for the foregoing license, the Contraclor will have no other rights,
whether express or implied, in or 1o any UNICEF Data or its content,

5.6 The Contractor confirms that it has a data protection policy in place that meets all applicable
data protection standards and legal requirements and that it will apply such policy in the collection,
slorage, use, processing, retention and desiruction of UNICEF Data. The Contractor will comply with
any guidance or conditions on access and disclosure notified by UNICEF w0 Coniractor in respect of
UNICEF Data.

5.1 The Contractor will use its reasomable efforts to ensure the logical sepregution of UNICEF
Daia from other information to the fullest extent possible, The Comractor will use safeguards and
controls (such as administrative, technical, physical, procedural and sccurity infrastructures, facilities,
tools, technologies, practices and other protective measures} that are neeessary and sufficient to meet
the Contractor's confidentiality obligations in this Article 5 as they apply w UNICEF Data. At
UNICEF's request, the Conracior will provide UNICEF with coples of the applicable policies and a
description of the safeguards and comrols that the Contractor uses to fulfil ils obligations under this
Article 5.7; provided thal any such policies and description provided by the Contractor will be treated
as the Contractor's Confidential Information under the Contract. UNICEF may asscss the effectiveness
of these safeguards, controls and protecilive mcasures awd, at UNICER's request, Uie Contractor will
provide s futl cooperation witl: any such assessment ar no additional cost or expense to UNICEF,
The Contractor will not, and will ehsure that its Personnel will not, transfer, copy, remove or slore
UNICEF Daa frem a UNICEF location, network or system without the prior wrinen approval of an
authorized official of UNICEF.,

58 Except as otherwise cxpressly stated in the Contract or with UNICEF's express prior written
consent, the Coniractor will not install any application or cther software en any UNICEF device,
network or system, The Conwacior represents and warrants to UNICEF that the Services and
Deliverables provided under the Contract will not contain any Disabling Code, and thar UNICEF will
not orherwise receive from the Contractor any Disabling Code in the performance of the Contract.
Without prejudice o UMICEF's other rights and remedies, ' a Disabling Code is idewiified, the
Contractor, 2t its sole cost and expense, will take ail steps necessary 1o0; (a) restore andfor teconsiruct
any and all UNICEF Data lost by UNICEF and/or End Uscrs as a result of Disabling Code: (b)
furnish (o UNICEF a corrected version of the Services withcut the presence of Disabling Codes; and
(cy as needed, re-implement the Services.
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5.9 To the event of any Security Incident, the Conractor will, as soon as possible following 1he
Contractor’s discovery of such Sceurily Incident and at its sole cost and expense: (2) notify UNICEF
of such Security Incident and of the Centractor's proposed remedial actions; (b) implement any and
all necessary damage mitigation and remedial actions; and (c) as relevant, restore UNICEF's and, as
directed by UNICEF, End Users' access to the Services. The Contractor will keep UNICEF
reasonably informed of the progress of she Comractor's implemertation of such damage mitigation and
remedial actions. The Contractor, at its sole cast and expense, will cooperate fully with UNICEF's
investigation of, remediation of, andfor response te any Security Incident. If the Comtractor fails 10
resolve, 10 UNICEF's reasonable satisfaction, any such Security Incident, UNICEF can lenninate e
Coutracl with immediatectfect.

Service Providers and Sub-Contractors
5.10 The Contractor will impose the same requiremients relaing to data protection and
non-disclosure of Confidential Informatien, as are imposed upen the Contractor itself by this Aricle 5
of the Contraci, on its service providers, subcontractors and other third panies and will remain

respensible for compliance wath such requirements by its service providers, subcontraclors and other
third parties.

End of Comract
5.4l Upon the expiry or carlier tennination of the Comracr, the Contractor will:

{a) reiern 1e UNICEF all of UNICEF's Confidential Information, including, but not limited to,
UNICEF Data, or, at UNICEF's optien, destroy all copies of such informalion held by the
Contractor or its sub-contractors and confirm sueh destruction to UNICEF in wriling; and

)] will transfer o UNICEF alf imellegal and other proprietary information in accordance with
Aricle 5.1{a).

6. Termination; Ferce Majeure

Termination by Either Party for Malerial Breach

6.1 If ane Party is in material breach of any of its cbligations under the Conract, the other Party
can give it written notice that within thirty (30) days of receiving such notice the breach must be
remedied (if such breach is capable of remedy). If the breaching Pany does not remedy the breach
within the thirty (30) days' period er if the breach is not capable of remedy, the non-breaching Pary
can termninate the Contract. The termination wili be effective thirty (30) days afier the non-breaching
Pary gives the breaching Party wrillen notice of termination. The initiation of conciliation or arbitral
proceedings i accordance with Article 9 (Privileges and Immunities; Senlement of Disputes) below
will nat be grounds for lermination of the Centract.

Additional Terminatien Rights of UNICEF

6.2 In addition to the lcrmination rights under Article 6.1 above, UMICEF can terminate the
Contract with immediate cffect upon delivery of a written notice of termination, without any liability
for termination charges or any other liability of any kind:

(2) in the circumnstances described in. and in accordance with, Arnicle 7 (Ethical Standards); or

{by If e Comractor
Protection and Securily): or

breaches uny of the provisions of Articles 3.2-3.11 (Confldentlality; Dt

(c} if the Contractor (i) is adjudged bankrupt, of is liquidited, or becomes insolvent, or applies
for a morploriem or slay on any payment or repayment obligations, or applies to be declared
insolvent, (i} is gramted a moratorium or a stay, or s declared insolvent . (i) makes an assignment
for the benefit of one or more of its creditors, (iv) has a receiver appoinied on account of the
insolvency of tie Contractor, {v) offers a settlement in Jieu of bankruptey of receivership or (vi) has
begome, in UNICEF's reasonzble judgment, subject (o 2 materially adverse change in its finaneial
condition that (hreatens 1o substantinlly affect the ability of the Contracior 1o perform any of ils
obligations under the Contract.

63 lo addition to the lermination rights under Article 6.1 and Ariicle 6.2 above, UNICEF can
rerminate the Contract al any time by providing written notice to the Contractor in any case in which
UNICEF's mandate applicatle te the performance of the Contragt or UNICEF's funding applicable to

the Contract is curiailed or (erminated, whetber in whole or in part. UNICEF can also reminale the
Comiraet on sixty (60) day's written notice to the Contractor without having to provide any
Justification,

6.4 As soon @s it receives & notice of termination from UNICEF, the Contractor will take
immediate steps to bring the performance of any obligations under the Comract to a close in a
prompt and orderly manner, and in doing so, reduce expenses to a minimun:, and will not undertake
any further or additional ¢ommitments as of and following the date ir receives the wermination notice.
In addition, the Comracior wilt take any other action that may bLe necessary, or that UNICEF may
ditect in weiting, in owder lo minimise losses or pralect and preserve any property, whether tangible
or imangible, relmed w the Contract that is in the possession af the Contractor and in which
UNICEF has or may be reasonably expected to acquire an interest,

6.5 If the Contract is terminated by either Party, the Comractor will immediatgly deliver 1o
UNICEF any finished work which has not bheen delivered and accepted prior to the receipt of a
netice of termination, together with any data, materials or work-in-process related specifically w the
Contract.  f UNICEF oblains the assistance of another party to continue the Services or complete
any unfinished work, the Comracior will provide irs reasunable cooperation (o UNICEF aud such
party in the orderly migration of Services and transfer of any Comract-related daia, materials and
work-i-process,  The Contragror will at the same time return te UNICEF all of UNICEF's
Confidential Information and will transfer to UNICEF &1l intellectunl and ather proprietary information
I accordance with Article 35,

6.6 If the Comrract is terminated by either Party no payment will be due from UNICEF 1o the
Contractor excepl for Services and Deliverables provided 10 UNICEF's satisfaclion in accordance with
the Comract, but only if such Services and Deliverables were required or requested before the
Cantractor's receipt of the notice of terminaiion or, in the case of lermination by the Contractor, the
cffective date of such termination. The Contractor will have no claim for any farther payment
beyond payments in accordance with this Artcle 6.6, but will remain liable 10 UNICEF for all loss
or damages which may be suffered by UNICEF by reason of the Conwractor's default (including but
oot limited to cost of the purchase and delivery of replacement or substituie Services er Deliverables).

6.7 The termination rights in this Article 6 are in addition to ail other rights and remedies of
UNICEF under the Contract.

Force Majeure

6.8 If ene Pary is rendered permancnily unable, wholly, or in part, by reason of force majeure
to perform its obligations under the Contract, the other Parcy mpy terminate the Contract on the same
terms and conditions as are provided for in Article 6.1 above, except that the period of notice will
be seven (7) days instead of thirty (30) days.
jrresistible events arising from causes beyord the contrcl of the Partics, including acts of nature, any
act of war (whether declared or not), invasion, revolution, insurrection, tervorism or other acis of a
similar nature or force. “Force muaicure® does not include (a) any event which is caused by the
negligence or intentional action of a Party; (b} any event which a dilipent pary could reasonably have
been expected o take inte Account and plan for at the time the Confract was entered into; (¢} e
insufficiency of funds, inability to make any payment required under the Contract, or any cconomic
conditions, including but not limited 1o inflation, price escalations, or labour availability; or (d} any
event resulting from bharsh conditions or logistical ¢hallenges for the Contractor {including civil unres()
associated with locations at whick UNICEF is operaling or s about to operate or is withdrawing
from, or any cvent resulting from UNICEF's humanitarian, emergency, or similar response operations.

"Force majeure” means amy unforeseeable and

7. Ethical Standads

1 Without limiting the generality of Amicle 2 above, the Contracior wili be responsible for the
professional and technical competence of its Personnel including its employces and will selecr, for
work under the Contract, reliable individuals who will perform effectively in the implemertation of
the Contracl, respect Ihe Jocal laws and customs, and conform to a high standard of moral and
cthical conduct,

12 (&) The Contracior tepresents and warrants that o official of UNICEF or of any Uniled
Nations System organisation has received from or on behaif of the Contractor, or will be offered by
or on behalf of the Comractor, any direct or indirect benefit in connection with the Contract,
including the award of the Contract 1o the Contractor, Such direct or indirect benefit includes, but is
not fimited to, any gifis, favours or hospitality.

) The Conlractor represents and warranis that the following requirements with regard o former
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UNICEF officials have been complied with and witl be complied with:

(i) During the one {l) year period after an official has separated from UNICEF, the Contractor
may not make a direct or indirect offer of employment to that former UNICEF official if that former
UNICEF official was, during the three years prior to separating from UNICEF, involved in any
aspect of a UNICEF procurement process in which the Contractor has participated,

(it During the two () year period afer an official has separated from UNICEF, that former
official may not, directly or indirecily on behalfl of the Contractor, communicate with UNICEF, or
present to UNICEF, zbout any mauers that were within such former official’s responsibilities while at
UNICEF,

{c) The Coniractor further represents that, in respect of all aspects of the Contract (including the
award of the Contract by UNICEF o the Comractor and the scleetion and awarding of sub-comiracts
by the Cowtractor), it has disclosed to UNICEF apy sitvation that miy constitgle an actual or
potential conflict of interest or could reasonably be perceived as 8 conflicl of interest,

7.2 ‘The Contractar further represents and warranis that neither it nor any of its Affiliates, or
Personne! or directors, is subject 10 any sanction or lemporary suspension .imposed by any United
Nations Sysiem organisation or other international inter-govemmental organisation, The Contractor
will homediately disclose 1w UNICEP il it ;1 any of iis Affiliales ¢ Porsonudl o1 direclols, Leeonits
subject to any such sanction or lemporary suspension during the term of the Contract,

74 The Contractor will (a) observe e highest siandard of ethics; (b) use its besi efforts w
protect UNICEF against fraud, in the performance of the Contract; and () comply with the
applicable provisions of UNICEF's Policy Prohibiting and Combauing Fraud and Cormupticn.  ln
patticular, e Comractor will not engage, and will its Personnel, agents and
sub-contractars do not engage, in any corrupt. frawtalent, coercive, collusive or cbstructive conduct as
such werms are defined in UNICEF's Policy Prelihiting and Combawing Fravd and Corraption,

ensure  that

1.5 The Contzagtor will, during the term of the Contmact, comply with (a} all laws, ordinances,
rules and regulations bearing upon the performance of its obligations under the Contract and () the
standards of conduct required under the UN Supplier Coede of Conduct (available at the United
Nations Global Marketptace websile - www.ungm.org),

1.6 The Contractor fariher represents mnd warrants that neither it nor any of its Affiliates is
cngaged, dircedy or indirectly, {m) in eny practice inconsisters with the rights set out in the
Convention on the Rights of the Child, including Article 32, or the Imernational Labour
Organisaifon's Convemtien Concerning the Prohibition and jmmedine Action for the Elimination of e
Worst Forms of Child Labour, No, 182 (I1559); or () in the manufacture, sale, distribution, or use
of anli-perscnnel mines er compenents wiilised in the manufacmre of anti-personnel mines.

7.7 The Contractor represents and warrants that it has taken and will take all appropriale measures
to prevemt sexual exploiiation or abuse of anyone by its Personnel including its employces or any
persons engaged by the Comtractor 1 perform any services under the Contract. For these purposes,
sexual gelivity with any person less than eighicen years of age, repardless of any laws relaring to
consent, will constitute the sexual exploilation and sbuse of such person. In addition, the Coutractor
represents and warrants that it has taken and will take all appropriale measures o prohibit its
Personne! including its empleyees or other persons engaged by the Contractor, from cxchanging any
money, goods, services, or other things of value, for sexual favours or activities or from engaging in
any sexual activities that are exploitive or degrading to any persen. This provision constiles an
essential term of the Contract and any breach of this represemation aud warranty will entile UNICEF
lo iensingte e Comract mmnediately upon uotice W the Combactor, withoul any  Habiliy (o
termination charges er any other lisbilisy of any kind,

7.8 The Comiractor will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmatfons provided in this Article 7.

7.9 The Contractor acknowledges and agrees ihat cach of the provisions in this Anicle 7
conslitules an essemiad ey of the Contract.

() UNICEF will be emtitled, in its sole discretion and at its sole cheice, 10 suspend or terminate
the Contract and any other contract between UNICEF and the Comractor wih immediate effect upon
written notice to the Contractar if: (i) UNICEF becomes aware of any incident or report that is
inconsistent with, or the Comraclor breaches any of, the undertakings and confirmations provided in
this Article 7 or the equivalent provisions of any tontract between UNICEF and the Centractor or
any of the Comtraclor's Affilines, or (i) the Contractor or any of its Affiliates, or Personnel or

directors becomes subject o any sanction or temporary suspension described in Article 2.3 during the
term of the Comtract,

1] In the case of suspension, if the Contractor tzkes appropriate action to address the relevant
incident or breach to UNICEF's satsfaction within the period stipulated in the notice of suspension,
UNICEF may lift the suspension by written notice 10 the Contractor and the Contract and all other
affected contracts will resume in accordance with their terms. If, however, UNICEF is vot satisfied
that the matters are being adequately addressed by the Contractor, UNICEF may at any time, exergise
its right 1o rerminate the Contragt and any other contract between UNICEF and the Contractor,

©) Any suspension or iermination under this Article 7 will be without any lability for termination
or other charges or any other liability of any kind,

8. Fult Cooperation with Audits And Investigations

8.1 From fime o tfime, UNICEF may conduct inspeciions, post-payment audits or invesligations
relating to any aspect of the Contract including but not limited to e award of the Contraci, the way
in which the Contract operaies or operated, and the Parties’ perfennauce of e Contracl generaily
and including but not limited te the Contractor's compliance with the provisions of Anicle 7 above,
The Contractor will provide iis full and timely cooperation with any such inspections, poest-piyment
audits or investigations, including (but nat linsited 1) making its Personnel and pny relevant daa and
documentation available for the purposes of such inspections, post-payment audils or investigations, at
reasonable times and on reasonable conditions, and granting UNICEF and those undertaking such
inspections, post-payment audits or invesiigations access to the Coniractor’s premises at reasonable
times and on reasonable conditions in conneciion with making its Personnel and any refevant data and
documentation available, The Contractor will require its sub-contractors and s agents, including, but
not limited to, the Contracior's attorneys, accounianis or other advisers, to provide reasonable
cooperation will any inspections, post-payment audits or investigatiens carried out by UNICEF.

g Privileges and Imomnities; Setilement of Disputes

9.1 Nothing in or related to the Contract will be deemed a waiver, express or implied, deliberate
or inadvertent, of any of the privileges and immunities of the United Nations, including UNICEF and
its subsidiary organs, under the Convention on the Privileges and [mmunities of the United Nations,
1946, or otherwise.

92 The wrms of the Contract will be interpreted and applied withour application of any system of
national or sub-national law.

e.3 The Parties will use their best efforts to seitle amicably any dispute, comroversy or claim
arising our of, or relating to the Contacl. Where the Pamizs wish to seek such an amicable
settlement through conciliation, the conciliation will lake place I accordance with the UNCITRAL
Conciliation Rules then in force, or according to such other procedure as may be agreed between the
Parties. Any dispate, controversy or claim between the Partics arising oul of the Contract which is
not resolved within ninety (90) days after one Pany receives a request from (he other Party for
amicable sertlement can be referred by cither Parly to arbitration. The arbisration will take place in
accordance with the UNCITRAL Arbitration Rules then in force, The venwe of the arbitralion will be
MNew York, NY, USA. The decisions of the arbitral tribural will be based on general prineiples of
international commercial law. The arbiiral tribupal will have no authority to award punitive damages.
In addition, the arbitcal sribumal will have no authority lo award intevest In excess of the London
inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple interest only.
The Paties will be bound by any arbilration award rendered 08 @ result of such arbitration as the
fzal adjucicatlon of iy suth Cobliovelsy, oladie o dispule.

10. Notices

10.1 Any notice, request of consent required or permitied to be given or made pursuant lo the
Comract will be in writing, and addressed 10 the persons listed in the Contract for the delivery of
notices, requests or consenls. Notices, requests or consemts will be detlvered In person, by registered
mail, or by confirmed email transmission. Notices, requests or consenis will be deemed received upon
delivery (if delivered in person), upon signare of receipt {if delivered by registered mail) or
rwenry-four (24) hours after confirmation of receipt i sent from the addressee’s email address (if
delivered by confirmed emall transmission),

10.2 Any notice, document or receipt issued in coanection with the Contract must be consisient
with the terms and conditions of the Contract and, in case of any ambiguity, discrepancy or
inconsistency, the terms and conditions of the Contract will prevail.

Page 27 of 28



unicef&

ANNEX A
GENERAL TERMS AND CONDITIONS

0.3 All documents thar comprise the Comract, and all dotumems, nretices and reccipts issued or
provided pursuant te or in connection with the Contract, will be deemed to include, and will be
interpreted and applied consistently with, the provisions of Anicle ¢ (Privileges and Imnwnities;
Settienient of Disputes}.

11. Other Provisions

111 The Conractor acknowledges UNICEF's commitment o (ransparency as outlined in
UNICEF's Informatipn Disclesure Policy and confirms that it consents o UNICEF's public disclosure
of the terms of the Contract should UNICEF so determine and by whatever means UNICEF
determines.

1.2 The failre of one Party to object to or take affimmarive acton with respect to any conduet
of the ather Party whick is in violation of the terus of the Contract will not consttute and wili not
be constued to be a waiver of the violation or breach, or of any future violation, breach or
wrongful conduct.

1t.3 Fhe Contractor will be considered as having the legal stas of an independent contractor as
regards UNICEF. Nothing contained in the Contract will be construed as making the Parties principal
wl agent or joinl venlureta.

il4 The Contractor will not, wilhout the prior wrinten censent of UNICEF, assign, iransfer,
pledge or make other disposition of the Contract, or of any part of the Centract, or of any of the
Contractor's rights or obligations under the Contract.

11.5 No gramt of time (o the Contractor to cure a default under the Comtract, nor any delay or
failure by UNICEF 10 exercise any other right or remedy available to UNICEF under the Contract,
will be deemed 10 prejudice any rights or remedies available 1o UNICEF under the Comtract or
constille a waiver of any rights or remedies available (¢ UNICEF under the Coniract.

L6 The Contracter will not seck or file any lien, atiachment or other encumbrance against any
Inonies due o to become due under the Consract, and will ot permit any other person to do so. It
will immediately remove or obtain the removal of any lien, attachment or other encumbrance that is
secured against any monics due or o become due under the Comiract.

1.7 The Contractor will nor advertise or otherwise make public for purposes of commercial
advaniage or goodwill that it has a contracwal relationship with UNICEF or the Uniled Nations.
Except as regards references (o the name of UNICEF for the purposes of annual reports or
communication between the Parties and between the Contractor and its Personinel and sub-cantraciars,
the Contractor will not, in any manner whatsogver use the name, emblem or official seal of UNICEF
or the United Nations, or any abbreviation of the name of the United Nations, in connection with its
business or otherwise withoul the prior written permission of UNICEF.

1.8 The Comiract may be translated into languages other than English. The translated version of
the Contract is for convenience only, and the English language version will goverm in all
cirgumsiances.

11,9 No modification or change in the Contract, and no waiver of any of its provisions, nor any
additional contracmal relaionship of any kind with the Conractor will be valid and enforceable
against UNICEF unless sel out in a writlen amendment to the Contract signed by an authorised
official of UNICEF,

1L10 The provisions of Artioles 2.14. 3.8, 3.9, 4, 5, 7, 8, 9, IL.1, 1.2 and 117 will survive

provision of the Services and delivery of the Deliverables and the expiry or eardier termination of the
Contract,
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Alexander Burjanadze

From: Alexander Burjanadze

Sent: Monday, Deceinber 2, 2019 5.35 PM

To: Vakhtang Akhaladze; Tako Ugulava

Cc: Nani Zeinklishvili

Subject: PREQ #38469997 - please release RFP 9154714 ASAP

Attachments: ToR_Local IT Company for GBR_Final.docx; Annex2_GBR_Tasks.DOCX; Annex3

_Antenatal_lndicators.doc.docx; RFP text.docx

Importance: High

Dear Vakho,
As agreed, please release RFP 9154714 via ME45 in VISION (the enclosed RFP text follows).

Dear Tako - please note that as deadline for receipt of proposals I had to indicate Monday 16.12.19 {15:00) versus
your Thursday 12.12.19.

Thank you and best regards, Alex

From: Tako Ugulava

Sent: Monday, December 2, 2019 2:01 PM

To: Alexander Burjanadze <aburjanadze@unicef.org>

Cc: Nani Zeinklishvili <nzeinklishvili@unicef.org>
Subject: RE: Please, help with the tender announcement!

Bacho,
Purchase requisition is fully released. Thank you in advance for your follow up.

Best,
Tako

From: Vakhtang Akhaladze

Sent: Monday, December 2, 2019 12:34 PM

To: Alexander Burjanadze <aburjanadze @unicef.org>

Cc: Nani Zeinklishvili <nzeinklishvili@unicef.org>; Tako Ugulava <tugulava@unicef.o1g>
Subject: RE: Please, help with the tender announcement!

This is done, cheers, Vakho

YHe vaknmadze

From: Alexander Burjanadze
Sent: Monday, December 2, 2019 12:11 PM
To: Vakhtang Akhaladze <vakhaladze @unicef.org>




