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Compliance with the environmental and social matters

Credo Bank is known as an organization with high social responsibility, accordingly, it takes significant efforts in and greatly contributes to the support of problematic matters in the public. The main task of the company is to support the public in solving obstacles and to care for its own customers.

Labour standards

Child labour shall be impermissible - it shall be impermissible to recruit children for doing work.  The term Child is used with regard to any person who has not attained the age of 18. The working hours of an employee under the age of 18 shall be in compliance with the labour legislation.   It shall be impermissible to do work, which, judging from its nature or conditions, where it is performed, may endanger the health, safety and morality of children.
Coercive labour shall be impermissible - it shall be impermissible to compel or force anybody to work. The employees shall not be obliged to keep any item or an identity document with the employer and shall be free to leave the job at any time after ensuring the proper certificates. 
Discrimination shall be impermissible - any form of discrimination shall be impermissible against any race, skin colour, language, ethnic and social origin, nationality, origin, type of ownership, title, residence place, age, sex, sexual orientation, limited abilities, religious, social, political or other association, including against the professional union, affiliation, marital status, political or other opinion.
Safe work environment - the employees in the supplier’s company shall be ensured with safe work environment, where hygiene norms shall be observed. The environment shall be clean, safe and in compliance with the minimum requirements of the employee.
Work hours - the length of time determined by the supplier, during which the employee shall perform the works, and it shall not exceed 40 hours a week, and in the enterprises with special work regime, where the manufacturing/working process involves the continuous work regime for more than 8 hours, - 48 hours a week.  A list of the field requiring special work regime shall be determined by the Government of Georgia. The rest time and the break shall not considered as work hours.
The right to join the professional union - an employee shall, without any limitation, have the right to join or create the professional union. The discrimination of the employee shall be prohibited due to the membership of such association or union or due to the participation in the activities of such union/and/or due to other action, which aims to: a) recruit an employee or to maintain the position for such employee in exchange to the refusal to join the labour union, or in exchange of leaving such union;
b) The termination of the labour relations with the employee, or the exercise of other type pressure on him/her due to the membership of such association or union or due to the participation in the activities of such union.

Environmental matters
The supplier shall be in compliance with the Georgian environmental legislation and also shall have determined the following:

	the supplier shall have the relevant permit from the environmental protection department for the purpose of its operation (as required);
	Waste shall be managed in order to prevent the pollution and contamination of soil, water and air;
	The supply shall try to minimize the energy use, and the use of water, electricity, etc.;

The supplier shall sign and agree that he/she has read and agrees that it is in full compliance with the matters referred to in this document.
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