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1) [bookmark: _Toc165022612]Introduction

WWF Caucasus Programme Office (Id. Code 203845964) (referred to as the “CLIENT”) is announcing a tender and inviting qualified suppliers (companies and individuals) (hereinafter referred to as “BIDDER”) to submit proposals for provision of tourism services (hereinafter referred to as “BID”).

2) [bookmark: _Toc165022613]GENeral Conditions
1) The Bidder shall submit the tender proposal (“BID”) based on terms and conditions defined in the present Tender Rules.  
2) The CLIENT reserves the right to reject or accept any proposal. The CLIENT reserves the right to proceed with the implementation of any work, in whole or in part, as described in the Tender BID. 
3) The CLIENT reserves the right to engage in discussions with any BIDDER to clarify responses or discuss certain issues with regards to the proposal or services requested. The CLIENT has no obligation to notify the other BIDDERS of the discussions, clarifications, or other information provided by a BIDDER. Any additional information required for preparation of the Tender BID shall be distributed to all participants at the same time.
4) The CLIENT reserves the right to award the proposal based on experience, qualification, completion date, service cost and other criteria, and not necessarily the lowest cost. 
5) Based on the Tender BID the CLIENT is entitled to change/replace or omit any clause/part of the preliminary defined scope of services of the proposal. The CLIENT shall conduct negotiations with Tender participants to achieve the full compliance to the requirements.
6) The issuance of this TENDER or any negotiations with a Tender participant after the closing date does not bind or commit the CLIENT to enter into negotiations or place an order with the BIDDER who submits the BID.
7) The CLIENT reserves the right in the event the successful BIDDER fails to comply with the terms and conditions as listed, to cancel this contract and award it to another BIDDER without penalty or action against the CLIENT. The TENDER does not constitute an agreement or order. 
8) The Tender BID is not a binding agreement between the parties, submission of a proposal or response by a proponent is voluntary.
9) By submitting a bid, the BIDDER is deemed to have acknowledged all of the undertakings, specifications, terms and conditions, WWF Fraud and Corruption Prevention and Investigation Policy (Annex 2) contained in the tender, and to be bound by them if the BID is accepted. All expenses incurred by the Bidder in connection with the preparation of its proposal are to be borne by the Tender participant, and the CLIENT shall not incur any obligation whatsoever toward the Bidder regardless of whether such bid is accepted or rejected
10) An authorized signing officer must sign all bids. The bid must indicate an individual who is authorized to negotiate and sign on behalf of the proponent, if other than the signature found on the proposal. 

3) [bookmark: _Toc165022614]Submission of Tender proposal/bid
1) Submission of the Tender proposal shall correspond to the instructions below, by submitting the el. Version.
2) The BID submission deadline is: 06 June, 2024 by 18:00 (Tbilisi Time). The Tender Proposal shall be submitted to the following mail: procurement@wwfcaucasus.org
4) [bookmark: _Toc165022615][bookmark: _Hlk521358517]Communication and enquires 

1) All enquires and communication regarding this tender are to be submitted in electronically to the following e-mail: dbichelashvili@wwfcaucasus.org. All questions shall be submitted prior 3 (three) working days till expiry of Tender submission deadline.  

2) Any information and responses to enquiries will be made in writing and distributed by email to all proponents. Enquiries after the foregoing deadline will not receive a response.

3) The Tender Proposal shall be valid within 60 (sixty) calendar days. 
5) [bookmark: _Toc165022616]FORMAT of THE Tender Proposal/BID
[bookmark: _Hlk102734721]The BID submitted by the Tender participant must be structured as per the below provided instructions: 
1) General Information about the Tender Participant - General information about the Bidder, the number of the staff, the number and qualification of staff engaged in completion of the request, provision of additional data (CVs). Information of conducted activities, organized tours in the same and other regions. 
2) Possession of Relevant Equipment- of necessary equipment for camping  (tents, kayaks, vehicles, kitchen…)
3) Experience:
[bookmark: _Hlk167376085]a)  Description of the complete and on-going projects with the similar scope of services: the list and general information about the complete and on-going projects, and the list of major clients during the last 5 years; information about the conducted trainings on the similar topics. Years of experience working with donor-funded projects and organizing events involving locals an international visitor. Provide list of projects, highlight tours arranged in Samtskhe Javakheti, Adigeni Municipality); Years of experience with incoming international tourist groups practicing outdoor sports (rafting, kayaking, skiing)

b)    References – Minimum 3 Recommendation letters to be provided upon additional request; 
c) Proposed sub–contractors (if applicable) including company name, description of proposed role, and summary of qualifications.
4) Proposal outlining scope supply – Description including detailed descriptions of scope and working process,  exclusions, condition based on Terms of Reference.

5) Commercial Proposal- the prices shall be provided in GEL, the price rates shall include all costs related to service provision and taxes envisaged by Georgian Legislation.


6) [bookmark: _Toc165022617]General description of Service Scope 
. 
The National Forestry Agency, with the technical support of the consortium between Zavita d.o.o, Stritih d.o.o and WWF Caucasus are implementing a project Measures for the Sustainable Use of Forest in Adigeni Municipality – Phase 2. The purpose of the project is to improve the sustainable use of forests and to improve the socio-economic conditions of the local population. Slovenian International Development Cooperation funds the project. Detailed description is defined in attached Terms of Reference.
One of the project activities is the implementation of priority actions foreseen in the Forest Recreation Management Plan, including hiking and other trails, camp and picnic sites, visitor information on forests and sustainable forest management. This includes organizing two camp sites for Georgian and Slovenian volunteers in the Adigeni municipality – one close to the village of Mokhe and the second one to be determined later. The project aims to enhance the recreational experience of visitors while preserving the natural beauty and integrity of the forest ecosystem in Adigeni municipality.
The camps will bring together the local communities of Adigeni, es well as Slovenian volunteers who are experienced in various tourism value chain development, hosting around 20 volunteers in total. The camps will serve as an opportunity to experience nature in an organized and low-impact way, construct basic tourism infrastructure and exchange ideas and experiences about the sustainable development in the Adigeni municipality. 
Detailed list of deliverables provided in the Terms of Reference.
  
7) [bookmark: _Toc165022618]Subcontractor
The BIDDER must specify a sub-contractor and the details of all the sub-contracts it proposes to enter into with each of the sub-contractor. The sub-contractor(s) are expected to meet the same standards and quality of work as those required from the BIDDER. The tender participant shall be held responsible for all aspects of work carried out by the sub-contractor(s). The CLIENT has the right to accept or reject any or all sub-contractors, and this acceptance of any sub-contractors shall not relieve the BIDDER of the responsibilities.
8) [bookmark: _Toc165022619]Commercial proposal
The proposed prices shall be provided in GEL, the price shall include all costs related to service provision, taxes envisaged by Georgian Legislation. The Tender participant shall provide price rates as per RFP form.
The Payment Term: the payment for the actually performed services shall made based on Invoice and Act of Acceptance, that shall be submitted by the end of each calendar month. The payment shall be made within 10 banking days against the mutually signed Act of Acceptance and relevant invoice.
9) [bookmark: _Toc165022620]EVALUATION PROCESS
       
       During evaluation process the Tender Committee shall evaluate: 
· Company Profile and Experience, experience of similar works (as defined in ToR); 
· Qualification and Experience of the assigned Staff;
· Completion and compliance of the Tender Proposal;
· Price Proposal
After the initial revision and evaluation of the proposals, the CLIENT may conduct additional communication with BIDDERS for further clarifications.
10) [bookmark: _Toc165022621]ADDENDUM

In the event the CLIENT is required to issue notifications of changes or corrections to the tender package, such addendums shall be emailed. Each addendum shall contain a notification which requires the BIDDER to sign and include each addendum with the BID. It is mandatory that the CLIENT receives confirmation (email) that the Tender Participant has indeed received the addendum. Failure to comply with the instructions on an addendum may result in rejection of the BID
[bookmark: _Ref516140204]
11) [bookmark: _Toc165022622]DOCUMENTATION ANd Confidentiality
All documents completed based on requirements of the present Tender shall be the property of the CLIENT, and shall not without the consent of the CLIENT be used, reproduced or made available to third parties beyond what is necessary in respect of the fulfilment of the Project
All documents issued and information given to the BIDDER shall be treated as confidential and both the Participant and its Subcontractors are responsible for this confidentiality.
Processing of personal data related to this tender procedure by the CLIENT takes place in accordance with the national legislation. Transfer of personal data (such as names, contact details and CVs) to the CLIENT, they will be processed solely for the purposes of the monitoring of the procurement procedure and of the implementation of the contract by the CLIENT.
12) [bookmark: _Toc165022623]ADditional Requirements
The Tender participant shall provide additional information and below listed documentation upon additional demand:
· Up to date Extract from the registry;
· Full banking details; 
· The organization shall not have financial arrears toward the state budget and 
· The organization shall not be in reorganization and liquidation process;
· in case of any court cases Official Statement concerning legal proceedings within the last 3-year period. In case of any court cases the Tender participant shall provide additional information;
· Official Letter from the Bank stating concerning bankruptcy or insolvency (valid)
· Partner List;
· Reference letters;
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